
Avaya Solution Guide
Software solutions from Dialogic, enhancing Avaya enterprises

PowerVille™ Applications
Dialogic offers a community of ready-to-deploy software applications, covering a spectrum of solutions for 
both enterprise and hosted deployments. Based on proven platforms, the portfolio of Dialogic applications and 
services can improve time-to-market, cut development costs, and reduce maintenance expenses.

Voice Mail • Video Conferencing • Audio Conferencing • Visual IVR

PowerVille™ LB – Load Balancer for Real-Time Communications
The Dialogic® PowerVille™ LB is a software-based high-performance, cloud-ready, purpose built and fully 
optimized network traffic load-balancer uniquely designed to meet challenges for today’s demanding Real-Time 
Communication infrastructure in both carrier and enterprise applications.

IMG 2020 Gateway
The Dialogic® IMG 2020 Integrated Media Gateway enables interworking between 
IP and PSTN networks via high-density optical, telephony, and Ethernet connections 
in a compact 1U form factor. It transforms media and signaling to support efficient 

and reliable voice, fax and multimedia sessions for mobile and cloud-based applications. The IMG 2020 secures 
sessions across IP and mixed network boundaries in support of service level agreements.

Brooktrout® SR140 Fax Software
Dialogic® Brooktrout® SR140 Fax Software, a host-based Fax over IP (FoIP) engine, brings the power of 
industry-leading Dialogic® Brooktrout® fax hardware products to software-based solutions.

Brooktrout SR140 enables partners to focus on increasing the value of their document management 
and business process automation solutions while maintaining regulatory compliance with directives 
such as Sarbanes Oxley, HIPAA, and Basel II. A software-based solution also can make it easier to 
move toward virtualized or cloud-based architectures, and create highly available and scalable 
platforms or services.
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To learn more about these and other Dialogic solutions, visit http://www.dialogic.com/en/solutions.aspx
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