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Copyright and Legal Notice

Copyright © 2000-2009 Dialogic Corporation. All Rights Reserved. You may not
reproduce this document in whole or in part without permission in writing from
Dialogic Corporation at the address provided below.

All contents of this document are subject to change without notice and do not
represent a commitment on the part of Dialogic Corporation or its subsidiaries.
Reasonable effort is made to ensure the accuracy of the information contained
in the document. However, due to ongoing product improvements and
revisions, Dialogic Corporation and its subsidiaries do not warrant the
accuracy of this information and cannot accept responsibility for errors or
omissions that may be contained in this document.

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION
WITH DIALOGIC® PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY
ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL PROPERTY
RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT AS EXPLICITLY
SET FORTH BELOW OR AS PROVIDED IN A SIGNED AGREEMENT
BETWEEN YOU AND DIALOGIC, DIALOGIC ASSUMES NO LIABILITY
WHATSOEVER, AND DIALOGIC DISCLAIMS ANY EXPRESS OR IMPLIED
WARRANTY, RELATING TO SALE AND/OR USE OF DIALOGIC
PRODUCTS INCLUDING LIABILITY OR WARRANTIES RELATING TO
FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, OR
INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT OF A
THIRD PARTY.

Dialogic products are not intended for use in medical, life saving, life
sustaining, critical control or safety systems, or in nuclear facility applications.

Due to differing national regulations and approval requirements, certain
Dialogic products may be suitable for use only in specific countries, and thus
may not function properly in other countries. You are responsible for ensuring
that your use of such products occurs only in the countries where such use is
suitable. For information on specific products, contact Dialogic Corporation at
the address indicated below or on the web at www.dialogic.com.

It is possible that the use or implementation of any one of the concepts,
applications, or ideas described in this document, in marketing collateral
produced by or on web pages maintained by Dialogic Corporation or its
subsidiaries may infringe one or more patents or other intellectual property
rights owned by third parties. Dialogic Corporation or its subsidiaries do not
provide any intellectual property licenses with the sale of Dialogic products
other than a license to use such product in accordance with intellectual
property owned or validly licensed by Dialogic Corporation or its subsidiaries.
More detailed information about such intellectual property is available from
Dialogic Corporation's legal department at 9800 Cavendish Blvd., 5th Floor,
Montreal, Quebec, Canada H4M 2V9.

The software referred to in this document is provided under an End User
Software License Agreement. Refer to the End User Software License
Agreement that was provided with the software for details governing the use
of the software.
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Dialogic Corporation encourages all users of its products to procure
all necessary intellectual property licenses required to implement any
concepts or applications and does not condone or encourage any
intellectual property infringement and disclaims any responsibility
related thereto. These intellectual property licenses may differ from
country to country and it is the responsibility of those who develop
the concepts or applications to be aware of and comply with different
national license requirements.

Any use case(s) shown and/or described herein represent one or more examples
of the various ways, scenarios or environments in which Dialogic® products
can be used. Such use case(s) are non-limiting and do not represent
recommendations of Dialogic as to whether or how to use Dialogic products.

Dialogic, Dialogic Pro, Brooktrout, Diva, Cantata, SnowShore, Eicon, Eicon
Networks, NMS Communications, NMS (stylized), Eiconcard, SIPcontrol, Diva
ISDN, TruFax, Exnet, EXS, SwitchKit, N20, Making Innovation Thrive,
Connecting to Growth, Video is the New Voice, Fusion, Vision, PacketMedia,
NaturalAccess, NaturalCallControl, NaturalConference, NaturalFax and
Shiva, among others as well as related logos, are either registered trademarks
or trademarks of Dialogic Corporation or its subsidiaries. Dialogic's
trademarks may be used publicly only with permission from Dialogic. Such
permission may only be granted by Dialogic’s legal department at 9800
Cavendish Blvd., 5th Floor, Montreal, Quebec, Canada H4M 2V9. Any
authorized use of Dialogic's trademarks will be subject to full respect of the
trademark guidelines published by Dialogic from time to time and any use of
Dialogic’s trademarks requires proper acknowledgement.

The names of actual companies and products mentioned herein are the
trademarks of their respective owners.

This document discusses one or more open source products, systems and/or
releases. Dialogic is not responsible for your decision to use open source in
connection with Dialogic products (including without limitation those referred
to herein), nor is Dialogic responsible for any present or future effects such
usage might have, including without limitation effects on your products, your
business, or your intellectual property rights.
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Hardware Limited Warranty

Warranty for Hardware Products: Dialogic Corporation or its subsidiary
that originally sold the hardware product ("Dialogic") warrants to the original
purchaser of this hardware product, that at the time of delivery the hardware
product supplied hereunder will be free from defects in material and
workmanship. This warranty is for the standard period set out on Dialogic's
website at http://www.dialogic.com/warranties and is void if the defect has
resulted from accident, misuse, abuse or misapplication. Any hardware
product which becomes defective during the warranty period and is returned
by the original purchaser to Dialogic's Authorized Service Center with a
Return Material Authorization (RMA) number (which must be obtained from
Dialogic before any return) within thirty (30) days after discovery of the defect
with a written description of the defect will be repaired or replaced at Dialogic's
option. Freight charges will be paid by Dialogic only for shipment back to you.

Additional Exclusions: Dialogic will have no obligation to make repairs or
replacements necessitated by your fault or negligence, improper or
unauthorized use of the product, repairs or modifications made without
Dialogic's prior written approval or by causes beyond the control of Dialogic,
including, but not limited to, power or air conditioning failure, acts of God,
improper interface with other units, or malfunction of any equipment or
software used with the Dialogic product(s). If Dialogic is requested and agrees
to make repairs or replacements necessitated by any such causes, you will pay
for such service or replacement at Dialogic's then prevailing rates.

No Other Warranties: DIALOGIC DISCLAIMS AND YOU WAIVE ALL
OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY,
NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE
AND ANY WARRANTY AGAINST LATENT DEFECTS, WITH RESPECT TO
ANY DIALOGIC PRODUCT.

No Liability for Damages: IN NO EVENT SHALL DIALOGIC OR ITS
SUPPLIERS BE LIABLE FOR ANY DAMAGES WHATSOEVER
(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
PROFITS, INTERRUPTION OF ACTIVITIES, LOSS OF INFORMATION OR
OTHER PECUNIARY LOSS AND DIRECT OR INDIRECT,
CONSEQUENTIAL, INCIDENTAL, ECONOMIC OR PUNITIVE DAMAGES)
ARISING OUT OF THE USE OF OR INABILITY TO USE ANY DIALOGIC
PRODUCT.

Limitation of Liability: DIALOGIC'S MAXIMUM CUMULATIVE
LIABILITY SHALL BE LIMITED TO THE AMOUNTS ACTUALLY PAID BY
YOU TO DIALOGIC FOR THE SPECIFIC PRODUCT BEING THE OBJECT
OF THE CLAIM. YOU RELEASE DIALOGIC FROM ALL AMOUNTS IN
EXCESS OF THE LIMITATION. YOU ACKNOWLEDGE THAT THIS
CONDITION IS ESSENTIAL AND THAT DIALOGIC WOULD NOT SUPPLY
TO YOU IF IT WERE NOT INCLUDED.
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Introduction

This document describes how to activate your Dialogic® IP Media Server
(which is also referred to herein as “IP Media Server” or “Media Server”). This
document is not release specific. Some screen shots include release numbers,
and are provided as examples.

Licensing Terminology

The following terminology is used within this document.

Term Definition

License Key The code to “unlock” IP Media Server
functionality. Dialogic Sales can send

the license key in a License Certificate
or License Email.

License Certificate | Printed document provided by Dialogic
containing License Key.

Node ID Unique signature of your IP Media
Server.
License File A file created by Dialogic from the Node

ID and License Key and that you install
on the IP Media Server to activate it.

Re-host Process to activate the IP Media Server
by re-installing a new license file in case
of a hardware failure.
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Dialogic® IP Media Server Server Activation

This document describes how to activate your Dialogic IP Media Server.

The Media Server is controlled via software licensing. A license file must be
installed on your Media Server in order to activate it.

Your license file is obtained from the Dialogic website
(www.dialogic.com/activation), which generates a unique license file for your
Media Server based upon a unique hardware fingerprint comprised of the
following:

¢ Node ID of your Media Server
& License Key on the License Certificate or License Email from Dialogic

Note: The Media Server hardware must meet defined minimum system requirements
as described in the section, Installing IP Media Server Software in the Dialogic IP Media
Server Installation and Operations Guide.

Summary of Steps

Activation involves the following steps which are explained in the document:
¢ ’Preparing for Activation’ (page 7)

¢ "Obtaining the Node ID from Your System’ (page 8)

¢ "Generating a License File from the Node ID and License Key’ (page 9)
¢ ’Installing a License File on Your System’ (page 13)

0 Generating the License File is a one-time event. It is not possible to re-set or
correct mistakes themselves. For example, if you mis-type the Node ID, you will
need to perform a time intensive Re-Hosting process. Therefore, please follow
the steps in this guide carefully.

Preparing for Activation

The IP Media Server has limited functionality unless you activate the license.
The primary method of activation is from the Web. To activate your license, you
must have the following:

¢ Access to the license key from the License Certificate or via a License Email
from Dialogic.

¢ Access to the IP Media Server Web User Interface to obtain your Node ID.

& Access to the Dialogic Web site from a system with a Web browser and
Internet access.

& Secure access over HTTPS or HTTP.
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Obtaining the Node ID from Your System

The Node ID is the unique signature for the system that will be the IP Media
Server. It is used together with your license key to generate license files that
are locked to that system. All activation options require the Node ID.

Note: The license key depends on the MAC address of an Ethernet port on the IP
Media Server. Changes to other hardware components, such as the processor or hard
drive, do not invalidate the license.

You can download the Node ID to an HTML formatted file to avoid mis-typing
when activating your licenses. The file includes a link to the Dialogic License
Activation Center, together with instructions.

To obtain the Node ID from the IP Media Server Web Ul:

1 Select System>License>Node ID to display the License Node ID page:

License Node [

DOWNLOAD

Application Node ID View

lediaServer N1CCKHFILSPYQKI30RALDG VIEW

Figure 1. License Node ID Page

Note: The Node ID is important for the next steps, so do not close this
window.

Note: The next step depends on whether or not this system has access to
the Internet. If the IP Media Server can connect to the Internet, complete
the following steps. If the IP Media Server cannot connect to the Internet,
see "Accessing the Dialogic License Activation Center’ (page 15).
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2 From the License Node ID page, click View to display the License View
Node ID page:

License View Node 1D

Media Server License Node ID Provision Media Server
WMGCKHFJLSPYQKI30RALDG Activate Dialogic License

Figure 2. License View Node ID Page

3 Click Activate Dialogic License. The Dialogic License Activation Center
page appears.

Generating a License File from the Node ID and License
Key

1 Inthe License Key field, enter the License Key that is printed on your
License Certificate or in the License Email from Dialogic.

Dialzgic

Please Enter Your License Key

Subymit
* Hease enter the License Key exactly s it appears. The same case and without any spaces

Help

Figure 3. Dialogic License Activation Center Page
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2 Click Submit. The Enter Customer Information page appears:

Dialegic

Enter Customer Information

First Mame*: Address*:

Last Name*: Address 2:
Company*: City™*:

Ermail Address*: State/Province®:
Phane*: Country*:

Zip/Postal Code™:

* Generate License - to create a new license from your License Key; Re-Host License - to transfer your license from one machine to another; Wiew License - to view
ar download a license you have already activated

Figure 4. Enter Customer Information Page
3 Enter your registration information. Be sure to complete all the required
fields, which are indicated by an asterisk (*).

If you are outside North America, you can enter your district or county
information in the State/Province field.

4 Click Submit. The Generate, Rehost, or View Licenses page appears:

Dialzgic

Generate, Re-Host or View Licenses

[ Generate Licenses ][ Re-host Licenses ” View Licenses

* Generate License - to create a new license from your License Key; Re-Host License - to transfer your license from one machine to another; View License - to view
or download a license you have already activated

Figure 5. Generate or View Licenses Page

Note: The View Licenses button allows you to view the license file only if
it has already been generated.
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5 Click Generate Licenses. The Select Items to Fulfill page appears:

Dialzgic.

Select Items to Activate

Selsct Product: 951-102-75 1.0 MS-Developer v2.0

[ Filter Products ]

951-102-75 1.0 MS-Developer v2.0
Order [ttem #|[Duration (Days)|
[272427-1-384213928399] 1 | 365 |

Select Hostid

License Type: Locked Uncounted
Mode D Types: VID

Node D

[ Generate License ]

[ Logout H Home H Help ]

Figure 6. Select Items to Fulfill Page

6 Enter your Node ID in the Node-locked Hostid field. Copy the Node ID
from the browser window to avoid error. This is the only field on this page
you can modify.

Be sure to enter the correct Node ID. Entering an incorrect Node ID will create an
invalid license and you will need to contact Dialogic Technical Support to
perform the re-hosting process.

11
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7 Click Generate. The Confirm Your Selection page appears:

Dialzgic.

Confirm your Selection

951-102-75 1.0 MS-Developer v2.0
Order Item #|Duration (Days)
272427-1-384213928399 1 365

Licenze Type: Locked Uncounted
Mode ID Type: VID

MNode 1D M1ICCKHFILSPYQK930RALDG

[ Confirm H Cancel ]

[ Logout H Home H Helpl

Figure 7. Confirm Your Selection Page

8 Click Confirm. The Deliver License page appears:

Deliver License

FEATURE ZR140 ERKTD 1.0 permwanent uncounted b
VENDOR_STRING=¥oiceCh=0:FaxCh=30:Links=0:V34Enab=30: Adv3ph=0:AdvFax=30:T35Enab=30 |
HOSTID=VID=7C5D4EDALE13293A898BA0E14DE58052 I33UED=08-Nov-2007 1\

SN="BRKT35: 2122" T3_OK SIGN="0893 FBEC D985 2C75 1A0DE 3DAS 4
F91E 1EC7? 0O16E EF10 2587 2Z5D4 DOAS 21B9 BCCD 0895 CEFC SDFO %
9803 ES90 8D15 C720 6FED DEB7T FSES 8565 SDF6 4F73 6725 ASBA"

Save to File

Send to: bfulginiti@dialogic.com

Figure 8. Deliver License Page

9 Click Save to File or enter your email address and click Email to have the
License file emailed to you. (The email address defaults in from your
Registration Information. You change it here if required.)

10 Click Logout.
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Installing a License File on Your System

To install your license:
1 Copy the License file on a server accessed by the IP Media Server.

2 Select System>License~Install on the IP Media Server Web Ul to install
the license on the IP Media Server. The following page appears:

Multiple License File Upload {(accepts .lic)
[ Browse... |

| Upload Files |

Figure 9. License Install Page

3 Browse to the license file(s) and click Upload Files.

Multiple License File Upload (accepts lic)
[ Browse... |

| Upload Files |

284 hytes uploaded & stored in: fopt'snowshorellicenselbuild_el50.lic

LICEMSE STATUS

Figure 10. License Install Results Page

4 Click License Status and the following screen apears.

License Status

Application Hode D Serial Number License Version Date Issued Expiration Date Status
Valid

lediaerver MNEDWSBE+TNIYFDJZTYKANG BRKTEE7: 1421 1.0 22-Qct-2008 permanent

Figure 11. License Status Page

5 Select System>Reset Media Server. The following screen appears.
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Reset Media Server

Clear HTTP Cache 2 [J

Resetting the media server will take a few seconds.
To reset media server now click Ok,

Mote : After the reset yvou will be taken to the system screen.

oK CAMNCEL

WARMING!! Resetting the media server will resultin the loss of all existing sessions.

Figure 12. Reset Media Server Page

6 Click OK to reset the IP Media Server.

When the IP Media Server restarts, you are ready to configure and deploy

it.

License Activation Guide
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Accessing the Dialogic License Activation Center

This section describes how to access the Dialogic License Activation Center if
you are unable to connect to the Internet directly from your IP Media Server.

If the IP Media Server is Unable to Connect to the
Internet

If your IP Media Server is unable to connect to the Internet, but you do have
access to the Internet from a different computer, follow the steps below:

1 Access the License Node ID page through the IP Media Server Web Ul
(System > License > Node ID).

2 Select the node ID and then click Download. The file Download page
appears:

File Download x|

Some files can harm your computer. |f the file information below
lookz zuzpicious, ar pou do not fully trust the zource, do not open or
zave this file.

File name: licenze_node_id.ktml

File type:  HTML Document
Frarm: 192 168.12.160

“Wwiould pou like to open the file or zave it ko wour computer?

Open |

¥ Always ask before opening this pe of file

Cancel More Info

Figure 13. File Download Page

3 Save the HTML formatted file (default name is license _node_id.html).
This file includes the IP Media Server Node ID and a link to the Dialogic
License Activation Center.

Note: If you cannot activate your license using the Website, contact
Dialogic Technical Support. Please have your License Keys and Node ID
ready when contacting Technical Support.

4 Transfer the HTML file to a PC that can connect to the Internet, and open

the file in a Web browser.

15
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5 To continue with the activation of your product, go to "Generating a License
File from the Node ID and License Key’ (page 9).

Keep the browser window open that shows the Node ID. You need the
Node ID when activating your license.

Note: You do not need to use the HTML formatted file. You can access the Dialogic
License Activation Center (www.dialogic.com/activation), from any location. All you
need is your Node ID and License Key from the IP Media Server. It is important to enter
the Node ID exactly as it appears.
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Managing Licenses

Once you have installed a license, you can use the Web Ul to get information

about it

If you remove or add network boards to your system or change your
motherboard, the license files become invalid. This is due to the method used
to generate the Node ID (see "Obtaining the Node ID from Your System’ (page
8)). In order to re-activate the product, you need to re-host the licenses (see "Re-
Hosting (Moving) License Files for the IP Media Server’ (page 21)).

Note: If you remove the IP Media Server files using the uninstall option, license files are
removed with the IP Media Server. If you perform an IP Media Server update, the files

and to manipulate the license file.

are not removed.

Viewing Licensed Features

To view what features are enabled under the license you have installed, select
System->License>Features from the IP Media Server Web Ul to display the

Licensed Features page.

Licensed Features

Feature Current Peak
ports 0 20
mrep
9726
9729
n283
h264
amr
138

) - I - B8 - B

Hotice: Undefined index: SELF in ivarwwwihtmllicense_features.php on line 45
STOP AUTO-REFRESH

Total
750
400
300
300
150
100
300

Figure 14. Licensed Features

17

Dialogic® IP Media Server




The Licensed Features page shows the following information for each licensed

feature:

Item

Description

Current

Number of instances of the feature that are currently active.

Peak

Highest number of instances of the feature that have been active
since the IP Media Server was started.

Total

Number of instances of the feature authorized by the license.

License Activation Guide
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Obtaining License Status

To view the current License Status:
1 Click System>License>Status.
The License Status page provides detailed information on each individual

license installed on the IP Media Server. If you purchased a license that will
expire, the Expiration Date appears on this page.

License Status

Application Node ID Serial Number License Version Date Issued Expiration Date Status
IediaSener NSDWSBE+TNTYFDJZTYK4NQ BRKTSET: 1421 10 22-0ct-2008 permanent Valid

Figure 15. License Status

Naming License Files

All license files end with the .lic extension. The license filename is usually in
one of two formats: dd-mmm-yyyy.lic dd-mmm-yyyy-x.lic (next available
number). However, the license filename can be any filename with a .lic
extension.

Removing License Files

You cannot remove license files through the Web Ul. To remove a license file,
you need to re-build the IP Media Server.

Backing Up License Files

License files are backed up as part of the Media Server system backup, or you
can copy them prior to installation.

Recovering License Files

When a license is lost or not recoverable, you need to obtain a copy by going
through the Web Activation Center again. You will need to enter your License
Key, and then click on View License. The registration data will not be
requested and the ‘Select Items to be Fulfilled’ page will not be available. You
will then have an option to email the license or save it to a local directory.

Restoring License Files

The Dialogic software licensing process uses your Node 1D, which is based on
the network hardware in the system.

Dialogic® IP Media Server



If you want to re-install you product on the same computer system after
upgrading or replacing your hard disk or any other upgrade that maintains the
network hardware, you can use the same license file without having to

reactivate your product.

License Activation Guide
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Re-Hosting (Moving) License Files for the IP Media

Server

To allow you to upgrade your computer to a new system or recover from a
hardware failure, Dialogic allows you to move your licensed software from one
computer system to another. This process is called “re-hosting”.

There are two methods to re-host license files and both are explained in this
section:

+ "Working with Dialogic Technical Services and Support to Re-Host License
Files’ (page 21)
+ "Self Re-Hosting License Files’ (page 23)

Working with Dialogic Technical Services and Support
to Re-Host License Files
Although the re-hosting process is straightforward, this method involves

correspondence between you and Dialogic Technical Services and Support
during normal Dialogic Technical Services and Support business hours.

Note: If you prefer to re-host the license files yourself, refer to "Self Re-Hosting License
Files’ (page 23)

The re-hosting process requires you to fax a return confirmation on company
headed notepaper to formally acknowledge the removal, disablement or disuse
of the original license file or files. (See "Example of Formal Letter’ (page 22)).

To move your software from your current computer to a new computer with a
different “Node ID” signature, perform the following steps:

1 Gather the original License Keys that represent the License Files you need
to re-host and your original Node ID, if available.

2 Obtain a new Node ID for the new system.

3 Setin motion any approval necessary in your organization for the formal
acknowledgement (see Step 6).

4 Visit www.dialogic.com/support/ to open a Dialogic Technical Support
Ticket.

5 Dialogic Technical Support will contact you and guide you through the
remaining steps before emailing a replacement License File or Files.

6 Create a formal letter (example below) on company letterhead and return
it, signed, to Dialogic. Copy this wording into your document and insert the
License Key or Keys that you originally used to activate the License or
Licenses you are re-hosting. This template will be made available to you
when required.

21

Dialogic® IP Media Server



Example of Formal Letter

Given below is an example of the formal letter required by Dialogic when
moving a license.

[INSERT COMPANY NAME] ("User"), hereby represents and
warrantsto Dia ogic that the original License File or Filesrepresented by the License Keys
listed below have been removed, disabled or are no longer in use:

List all License Keys here
List old Node IDs here
List new Node IDs here

User further represents and warrants to Dialogic that the above-referenced License Keys
are not and will not be used for any purpose, including without limitation, on the original
computer used to activate the License.

User acknowledgesthat if any of theforegoing isfound to be untrue, User shall beliableto
Dialogic for the full list price of the License Key still in use, then in effect, as established
by Didogic.

Signed:
COMPANY NAME
By:

Name:
Title:
Phone Number:

Technical Support Ticket Reference:

License Activation Guide 22



Self Re-Hosting License Files

To allow you to upgrade your computer to a new system or recover from a
network card failure, Dialogic allows you to “re-host” your licensed software
from one computer system to another. This process involves returning your
current license and receiving another one.

Note: If you prefer to work with Dialogic Technical Services and Support, refer to
"Working with Dialogic Technical Services and Support to Re-Host License Files’ (page 21)

The activation center web site allows you to automatically re-host your licensed
software one time without technical support. For subsequent re-hosts you will
need to contact Dialogic Technical Support.

Note: Use the buttons on the screens to navigate. Do not use the Back and Forward
buttons on your browser to navigate.

Follow the steps below:

1 Visit the Dialogic activation website at:
www.dialogic.com/activation

The following screen appears.

Dialegic

Please Enter Your License Key
License Key*:

* Please enter the License Key exactly as it appears. The same case and without any
spaces

2 Enter your original License Key. (Found on your License certificate or in
the electronic version of the license that was emailed to you when you
purchased/obtained your license.) Click Submit. The following screen
appears.

23
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Dialzgic

Generate, Re-Host or View Licenses

[ Generate Licenses ] I Re-host L,i\censes I [ Yiew Licenses

3

* Generate License - to create a new license from your License Key; Re-Host License - to
transfer your license from one machine to another; View License - to view or download a
license you have already activated.

Logout ] [ Home ] [ Help]

3 Click Re-host Licenses. The following screen appears.

Dialzgic

Select Items to View

ct Product |95m|:124:n1 1.0 MS-MSarver-SW.300

Filter Products |

mere are No items bo view

Rewm | ~ Display licenses only (no wrappers)

Logout | Hnmnl HEfpl

License Activation Guide



4 Select your product and click Return to return the license to Dialogic. The

following screen appears.

Dialegic.

Select Items to Re-host

|950-1D2-Od 1.0 M5-MSarver-SW-300

Filter Products
950-102-04 1.0 M5-MServer-SW-300

| Last Hostid |

VID=QWEILLLFAC2IVEIFILQKNG |

Select Hostid
License Type Lacked Uncounted
Node 1D o
Node ID 123407

Generate License

Logout | Home | Help

5 In the Select Product box click the product for which you are re-hosting.
Select the Node ID Type and enter the Node ID of your Media Server as it
appears from the Web Ul. (Refer to Obtaining the Node ID from Your

System on page 8

Click Generate License. The following screen appears.

Dialzgic.

Confirm your Selection

Last Hosod
VID=0WEILLLF4C2 TYEIPILQKMNG

Licensze Type: Lacked Uncourted
Hode ID Type: WID
Hode ID 1234XYZ

confirn | Cancel |

230-102-04 1.0 MS-MServer-5W-300

Logpout | Homel Hefpl

6 Verify that the information on this screen is correct and click Confirm.

The following screen appears.

Note: Be sure you enter the correct Node ID. If you enter an incorrect Node 1D, your
license will be invalid when you try to use it on your Media Server.

25
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Dialegic.

Deliver License

#Brooktrout Inc
#Part Number: 9$50-102-04
#Product Description: MNS-MServer-S¥-300

#Brooktrout Order ID: 237944-1-755015

HLhgense Below This Line

FEATURE MediaServer BRETD 1.0 permanent uncounted )
VENDOR_STRING=M3Port=300:HZ63=0:HZ64=0 HOSTID=VID=12Z34XYI %
ISSUED=20=-Mar-2008 SN="237944-1-755015: 33737 SIGN="0129 9721 \
OASD 310C 1233 BEAD AD1F 6807 SS89 26AE SEIF BBAD 5583 ASZE \
1713 1BOS JE8B 5B14 2253 B774 5402 236E CAIP 4E7D 7444k OEFE )
TAB6 2570 ZEAF BDB3™

e ————

#lLicense Above This Line
#Copyright ® 2005 Brooktrout Inc

#eh: www.brooktrout.com/support
WEmail: techsupportfbrooktrout.com
HPhone: Norcth America: +1 781-433-9600
#¥Belgium: +32 2-658 5170

#United Hingdom +44 1344-380-280
#lapan: +81 3-3234-2176

Save to File

send 10! [ymericas. supportidialc

Logout | Home | Help

7 Click Save to File to save the license file to your computer or click Email to
have the License file emailed to you. If you Clicked Save to File the
following screen appears.

File Download E3

Do you want to open or save this file?

@ Name: license_20080320092254.lic
Type: Unknown File Type
From: wwwl.cantata,com

Open Save

\While files from the Internet can be useful, some files can potentially
harm your computer. If you do not trust the source, do not open or
save this file. What's the risk?

8 Click Save and save the file to your desktop.

9 You will see a message indicating that the download has completed and the
file is saved.

10 Install the license file on your Media Server (Refer to the Installing a
License File on your System in the Media Server Installation and
Operations Guide) or copy it “as is” into the following directory of your
Media Server:

License Activation Guide 26



/opt/snowshore/license

Please make sure the file has “read” permission.
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A - License Exhibits

This appendix contains exhibits for various End User Software License
Agreements.

Application Developer’s Guide
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d) If distribution of the work is made by offering access to copy from a designated place, offer equivalent
access to copy the above specified materials from the same place.

€) Verify that the user has already received a copy of these materials or that you have already sent this user a
copy.

For an executable, the required form of the “work that uses the Library” must include any data and utility programs
needed for reproducing the executable from it. However, as a special exception, the materials to be distributed need
not include anything that is normally distributed (in either source or binary form) with the major components
(compiler, kernel, and so on) of the operating system on which the executable runs, unless that component itself
accompanies the executable.

It may happen that this requirement contradicts the license restrictions of other proprietary libraries that do not
normally accompany the operating system. Such a contradiction means you cannot use both them and the Library
together in an executable that you distribute.

7. You may place library facilities that are a work based on the Library side-by-side in a single library together with
other library facilities not covered by this License, and distribute such a combined library, provided that the separate
distribution of the work based on the Library and of the other library facilities is otherwise permitted, and provided
that you do these two things:

a) Accompany the combined library with a copy of the same work based on the Library, uncombined with any
other library facilities. This must be distributed under the terms of the Sections above.

b) Give prominent notice with the combined library of the fact that part of it isawork based on the Library, and
explaining where to find the accompanying uncombined form of the same work.

8. You may not copy, modify, sublicense, link with, or distribute the Library except as expressly provided under this
License. Any attempt otherwise to copy, modify, sublicense, link with, or distribute the Library is void, and will
automatically terminate your rights under this License. However, parties who have received copies, or rights, from
you under this License will not have their licenses terminated so long as such parties remain in full compliance.

9. You are not required to accept this License, since you have not signed it. However, nothing else grants you
permission to modify or distribute the Library or its derivative works. These actions are prohibited by law if you do
not accept this License. Therefore, by modifying or distributing the Library (or any work based on the Library), you
indicate your acceptance of this License to do so, and al its terms and conditions for copying, distributing or
modifying the Library or works based on it.

10. Each time you redistribute the Library (or any work based on the Library), the recipient automatically receives a
license from the original licensor to copy, distribute, link with or modify the Library subject to these terms and
conditions. You may not impose any further restrictions on the recipients' exercise of the rights granted herein. You
are not responsible for enforcing compliance by third parties with this License.

11. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not limited
to patent issues), conditions are imposed on you (whether by court order, agreement or otherwise) that contradict the
conditions of this License, they do not excuse you from the conditions of this License. If you cannot distribute so as
to satisfy simultaneously your obligations under this License and any other pertinent obligations, then as a
conseguence you may not distribute the Library at all. For example, if a patent license would not permit royalty-free
redistribution of the Library by all those who receive copies directly or indirectly through you, then the only way
you could satisfy both it and this License would be to refrain entirely from distribution of the Library.

If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance of the
section is intended to apply, and the section as awhole isintended to apply in other circumstances.

It is not the purpose of this section to induce you to infringe any patents or other property right claims or to contest
validity of any such claims; this section has the sole purpose of protecting the integrity of the free software
distribution system which is implemented by public license practices. Many people have made generous
contributions to the wide range of software distributed through that system in reliance on consistent application of




that system; it is up to the author/donor to decide if he or she is willing to distribute software through any other
system and a licensee cannot impose that choice.

This section isintended to make thoroughly clear what is believed to be a consequence of the rest of this License.

12. If the distribution and/or use of the Library is restricted in certain countries either by patents or by copyrighted
interfaces, the original copyright holder who places the Library under this License may add an explicit geographical
distribution limitation excluding those countries, so that distribution is permitted only in or among countries not thus
excluded. In such case, this License incorporates the limitation as if written in the body of this License.

13. The Free Software Foundation may publish revised and/or new versions of the Lesser General Public License
from time to time. Such new versions will be similar in spirit to the present version, but may differ in detail to
address new problems or concerns.

Each version is given a distinguishing version number. If the Library specifies a version number of this License
which applies to it and “any later version”, you have the option of following the terms and conditions either of that
version or of any later version published by the Free Software Foundation. If the Library does not specify a license
version number, you may choose any version ever published by the Free Software Foundation.

14. If you wish to incorporate parts of the Library into other free programs whose distribution conditions are
incompatible with these, write to the author to ask for permission. For software which is copyrighted by the Free
Software Foundation, write to the Free Software Foundation; we sometimes make exceptions for this. Our decision
will be guided by the two goals of preserving the free status of all derivatives of our free software and of promoting
the sharing and reuse of software generally.

NO WARRANTY

15. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE
LIBRARY, TO THE EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED
IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE LIBRARY “AS IS’
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE
LIBRARY IS WITH YOU. SHOULD THE LIBRARY PROVE DEFECTIVE, YOU ASSUME THE COST OF
ALL NECESSARY SERVICING, REPAIR OR CORRECTION.

16. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL ANY
COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE
LIBRARY AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY
TO USE THE LIBRARY (INCLUDING BUT NOT LIMITED TO LOSS OF DATA OR DATA BEING
RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF
THE LIBRARY TO OPERATE WITH ANY OTHER SOFTWARE), EVEN IF SUCH HOLDER OR OTHER
PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

END OF TERMSAND CONDITIONS

How to Apply These Termsto Your New Libraries

If you develop a new library, and you want it to be of the greatest possible use to the public, we recommend making
it free software that everyone can redistribute and change. You can do so by permitting redistribution under these
terms (or, alternatively, under the terms of the ordinary General Public License).

To apply these terms, attach the following notices to the library. It is safest to attach them to the start of each source
file to most effectively convey the exclusion of warranty; and each file should have at least the “copyright” line and
a pointer to where the full noticeis found.




one lineto give the library's name and an idea of what it does.
Copyright (C) year name of author

This library is free software; you can redistribute it and/or modify it under the terms of the GNU Lesser General
Public License as published by the Free Software Foundation; either version 2.1 of the License, or (at your option)
any later version.

This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY:; without even the
implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. Seethe GNU Lesser
Genera Public License for more details.

Y ou should have received a copy of the GNU Lesser General Public License along with this library; if not, write to
the Free Software Foundation, Inc., 51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA

Also add information on how to contact you by electronic and paper mail.

You should also get your employer (if you work as a programmer) or your school, if any, to sign a “copyright
disclaimer” for thelibrary, if necessary. Here is a sample; alter the names:

Y oyodyne, Inc., hereby disclaims all copyright interest in the library “Frob' (alibrary for tweaking knobs) written by
James Random Hacker.

signature of Ty Coon, 1 April 1990
Ty Coon, President of Vice

That's adl thereisto it!




EXHIBIT B

Additional Third Party And Open Sour ce Softwar e License And Copyright Information

In addition to the licenses listed on Exhibit A to the Dialogic Corporation End User License Agreement,
certain third-party and open source software included on your Dialogic distribution media may contain
material and applications authored by and subject to copyrights of various third parties and/or subject to
various license agreements. Information regarding such copyrights and license agreementsis located
within each component’ s source code and/or distribution files. Additional copyright and licensing
information for certain of such third party software components which may be required for the use of
your Dialogic product may be found on the distribution mediain afile entitled, " oron
Dialogic’s website at http:// . The Dialogic End User License Agreement does not
expand, limit or supersede in any way, the End User’ s rights under any of such end user license
agreements.




EXHIBITC

AMR-NB Patent | nfor mation

Dialogicislicensed for the AMR-NB technology under the following patents:

Jurisdiction Applicable Patent Nos.
Austria 0156621
Belgium 0156621
Australia 774998, 76409, 739238
Canada Z1.99812785-X, Z1.99804901.5
2010830
Denmark 0156621
Finland EP-1114414, 1224659
113903
France EP-1114414, 1224659, 1058927, 877335, 0156621
Germany EP-1114414, 1224659, 1058927, 0156621
69814517.8-08
Greece 0156621
Italy EP-1114414, 1224659, 877335, 0156621
Japan 3483853
Korea, Republic of 421648
Liechtenstein 0156621
L uxembourg 0156621
Netherlands 877335, 0156621
Russian Federation 22235555, 2251750
Singapore 79451
South Africa 2001/1666, 2001/3150
Spain 877335, 0156621
Sweden 877335, 0156621
Switzerland 0156621
Taiwan NI-134256, NI1-151661

United Kingdom
United States

EP-1114414, 1224659, 1058927, 877335, 0156621

6192335, 6275798, 6424938, 6058359, 6199035, 5444816
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