
1. With your computer on the static-safe work area, switch 
off the power and disconnect all power cords from the 
electrical outlets. 

3. Select an empty PCI expansion bus slot and remove the 
slot’s retaining screw and access cover plate (if 
applicable). 

5. Using the slot’s board guides, insert the edge connector 
of the board into the bus slot. Press firmly until the 
board is securely seated in the slot. 
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Before You Begin 
Protecting the Board from Damage 

 Caution! All computer boards are sensitive to 
electrostatic discharge (“ESD”).  Handle all static-sensitive 
boards and components at a static-safe work area, and observe 
anti-static precautions at all times. 
 

If you are not familiar with ESD safety precautions, visit 
http://www.dialogic.com/support/hwinstall to learn more. 
 

Unpacking the Board 
Unpack the Dialogic® DM3 Fax Resource Board (“board”) 
according to the following steps: 
 

1. Prepare a static-safeguarded work area. 
2. Carefully remove the board from the shipping 

carton and anti-static packaging.  Handle the board 
by the edges and avoid touching the board’s 
components. 

3. Lay the board on the static-dissipative work 
surface. 

 
Note: Place boards in static-shielding bags when carrying 
boards from station to station. 
 
CAUTION: Do not remove the board from the anti-static 
packaging until you are ready to install it.  Observe proper 
anti-static precautions at all times. 

Configuring the Hardware 
Board Identification 

The DM3 device driver, part of the system software, assigns 
board instance numbers in ascending order (beginning with 0) 
as it detects each board in your system. A board instance 

number is the identification (ID) number used by the system 
software to recognize the board. 

NOTE: If you add or remove a board, the system may change 
the existing board instance (ID) numbers. 

Windows System 
After the hardware and the system software are installed, 
refer to the Dialogic® Configuration Manager (DCM) utility 
to retrieve the board instance (ID) number(s) assigned to the 
board(s) in your system. 

See the DCM online help for more details about board 
identification. 

Linux System 
In a Linux system, you must set SW1 to a unique number for 
each DM3 board in your system. Use a non-magnetic 
screwdriver to turn SW1 to 1 of 16 board settings, 0-9 or A-F. 

After the hardware and system software are installed, refer to 
the proper configuration files to retrieve the board instance 
(ID) number(s) assigned to the board(s) in your system.  

For more information about Linux configuration files, see the 
Software Installation Reference. 

 

Installing the Hardware 
 
NOTE: You should install the hardware before the system 
software. However, if you are adding DM3 hardware to an 
existing DM3 system, you do not need to uninstall existing 
DM3 software. 

4. If you are not installing your board in an ISA form 
factor PCI slot, remove the ISA edge retainer from the 
board. 

2. Remove the computer cover. 

Physical Description 
1. General Network Interface Alarm 

LED: Not used. 
2. Power LED 
3. Reset LED 
4. SW1: Rotary switch to set board 

identification (LINUX systems only). 
5. Alarm LEDs: Indicate POST status. 
6. CT/MVIP Bus Termination Jumpers*: 

Bus signal is terminated when the 
corresponding jumper clip is installed. 
JP2A: CT Bus termination jumper 
JP2B: MVIP Bus termination jumper 

7. P3: CT Bus connector 
8. ISA Edge Retainer 
9. Signal Processing Daughterboard 
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*Note: Signal must be terminated only on 
boards at each end of the CT Bus cable. 
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6. Replace and tighten the retaining screw to secure the 
board firmly in the chassis slot (if applicable). 

7. Select a new PCI slot and repeat steps 3-7 for each 
board you are installing. 

8. Use the CT Bus cable to connect the board(s) you are 
installing to other boards in the system. 

NOTE:  Your system may include both CT Bus and SCbus 
boards. To connect both board types, you must install a CT 
Bus/SCbus Adapter on one of the CT Bus boards in a 
system. See the CT Bus/SCbus Adapter Quick Install Card 
for installation details about the Adapter and the bus 
cables. Contact your sales representative to order an 
Adapter. 

9. Install CT Bus Termination Jumpers only on boards 
located at each end of the CT Bus cable. See Physical 
Description. 

10. Replace the computer cover when finished and reconnect 
the power cords. 

11. Turn the power to the chassis ON. 

  CAUTION:  If your BIOS is set to use Plug and Play 
technology and there are ISA boards in your system, an 
IRQ conflict can be created if a DM3 board is assigned 
the same IRQ as an ISA board. This could cause the 
machine to stop responding. You can prevent this by 
entering the BIOS and reserving the appropriate IRQs 
(those used by your ISA boards) for ISA use only. 

 

After Installing the 
Hardware 

After installing the hardware, proceed with the system 
software installation as described in the system software 
documentation (if applicable). 

For technical specifications and product information go to: 
http://www.dialogic.com/products.htm. 

 

Warranty and Return Information 

Warranty Period 
For specific warranty information for this board, refer to the 
Warranty section of the Products page, located at this URL: 
http://www.dialogic.com/warranties/.  
 

Contacting Technical Support 
Dialogic provides technical support for its products through a 
network of value added distributors who are trained to answer 
technical questions on installing and configuring Dialogic® 
products.  If you are unsure how to contact your support 
channel, please call Dialogic in the United States at 973-967-
6600 (9am-5pm EST) and we will assist in obtaining the 
appropriate support channel.  Outside the United States please 
refer to http://www.dialogic.com/support/contact to obtain 
local contact information. 
 
Dialogic also provides direct support via Dialogic® Pro™ 
Services agreements.  For more details of direct support from 
Dialogic please refer to: 
http://www.dialogic.com/support/DialogicPro. 

 

Returning a Product 
To return a board for warranty repair or any other returns, 
please refer to the following: 
http://www.dialogic.com/support/hwfaults. 

To return a board for warranty repair, please refer to the 
following: http://www.dialogic.com/support/hwfaults.  For all 
other returns, contact your vendor or Dialogic Customer 
Support (for more information, see 
http://www.dialogic.com/support/contact/ ). 
 

Sales Assistance 
 

If you have a sales question, please contact your 
local Sales Representative or the Regional Sales Office 
for your area. Address, telephone and fax numbers, are 
available at the Dialogic website located at: 
http://www.dialogic.com/contact.htm. 
 

 

Installing a PCI Board

ISA Slot

PCI Slot

PCI
Board

Computer
Chassis

Remove
Cover
Plate

Note:
Your CT Bus cable may 
have a different number 
of connectors (drops). 

CT Bus
Cable

Installing the CT Bus Cable

 

Colored
Stripe
(Pin 1)

http://www.dialogic.com/products.htm
http://www.dialogic.com/support/contact
http://www.dialogic.com/support/DialogicPro
http://www.dialogic.com/support/hwfaults
http://www.dialogic.com/support/contact/
http://www.dialogic.com/support/contact/
http://www.dialogic.com/contact.htm
http://www.dialogic.com/contact.htm
http://www.dialogic.com/contact.htm
http://www.dialogic.com/contact.htm
http://www.dialogic.com/contact.htm
http://www.dialogic.com/purchase.htm
http://www.dialogic.com/purchase.htm
http://www.dialogic.com/purchase.htm
http://www.dialogic.com/purchase.htm

	Physical Description
	Quick Install Card for PCI
	Before You Begin
	Protecting the Board from Damage

	Configuring the Hardware
	Board Identification
	Windows System
	Linux System

	 Installing the Hardware
	 After Installing the Hardware
	Warranty and Return Information
	Sales Assistance


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Updated TIPs settings to fix web compatibility issue. The PDF documents can be opened with Acrobat and Reader 4.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


