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. Get Mobile Expefienced with Dialogict

Dialogic® technology has been enhancing our customers’ mobile experience
since the inception of cellular communications. Dialogic can help position you
to succeed in delivering services in today’s communications market, even as the
mobile experience evolves and advances. Here’s what we can offer you:

Transform mobike networks through our gateway products and our Mobile Value-Added Service
Innovation Platforms. Dialogic technology has enabled the creation and deployment of countless mobile

value-added services around the world, including video-based value-added services

COﬂ neCt networks through our session border controller solutions and our softswitch solutions.
Our SBCs help smoothly and securely move voice, video and data between the many types of IP and
TDM networks in use today, including advanced mobile networks. Our ControlSwitch System provides
support for TDM and IP traffic, including mobile IP traffic, and is designed for cost-effective scalability and

configuration flexibility, allowing service providers to create a comprehensive solution portfolio.

Optl [T Z€ mobile networks through our bandwidth optimization solutions that can achieve up to
50% mobile bandwidth savings, and via our VisionVideo Software Solution that measures and tracks

mobile video quality as perceived by the end user.




Dialogic Solutions

Dialogic enables a range of communications solutions, including:

Mobile Value-Added Services: customers are looking for more innovative services,
including video, voice, location-based services and commerce transactions. Service Providers want to
deliver these value-added services to create additional revenue streams, while at the same time improving
user experience and retaining their existing customers. Dialogic provides media and signaling building
blocks with modern interfaces to support rapid value-added-service delivery for both consumer and
business applications. Additionally, our gateways and session border controllers, offering a range of

connectivity and security options, can complement your solution and make it truly integrated.

Efficient Mobile Network Infrastructures: an unprecedented number of
both wireless and wireline networks of different types with different interconnectivity requirements and
continually changing standards are being counted upon to deliver more and more voice, data and video.
Dialogic’s softswitch, SBC, bandwidth optimization and gateway solutions enable customers to leverage
their current wireless and wireline infrastructure and networks, while also supporting the delivery of new
mobile revenue-generating services. From switching to transport to service creation, Dialogic supplies

technology to create, manage, control and optimize voice, video and data sessions simultaneously.



Cloud Communications: voice over IP, hosted PBX and Unified Communications that

require voice, fax, video and data are moving to the cloud, and subscribers are accessing these services

via mobile devices. Other services now in “the cloud” include contact centers, Interactive Voice Response,
outbound notification, audio and video conferencing, and Mobile Value-Added Services. Dialogic can
enable cost-effective cloud-based communications services as alternatives to premise-based services
with our media processing and gateway products that are field-proven for reliability and easy scalability

and which support advanced features such as video and High Definition (HD) voice.

Video Quallty of EXperience: Mobile video can represent a significant revenue
enhancement for service providers and content delivery networks (CDNs). Dialogic is enabling the next
generation of video services via cutting-edge software for measuring quality and hardware for cost-efficient,

optimized video delivery, helping to provide a more satisfying user experience.

Business Prod UCJ[iViJ[y and Efficiency: Whether you are looking for Contact
Center Solutions, Unified Communications, Unified Messaging, Fax Over IP or SIP Trunking, business
communication solutions built on Dialogic® products allow service providers and enterprises to help their

customers increase productivity and efficiency.



Solution

The Solution Showcase features market-tested, revenue generating solutions for service providers and
enterprises. Each solution is recognized for its innovative nature as well as its market-proven reliability,
ease of deployment, and scalability. The Showcase highlights a broad range of network-based solutions,
including 3G video call intercept designed for law enforcement agencies, location-based services that
help friends and family members keep track of one another, real-time video conferencing services,

cloud-based PBX services, mobile banking and mobile entertainment solutions.

: : - ' Y "‘f: .-:-
Dialogic StEmiES =gl laie 14

Our Services group offers world-class, expert support programs with a global reach. Customers can
choose from an array of contracts and support levels, and are able to call upon a seasoned team with a

proven track record and unparalleled product knowledge. Extensive free online support is also available.

Experienced trainers present a wide variety of programs on Dialogicproducts. Customers can begin with
free online training courses and progress to classroom instruction, webinars, and hands-on training at

Dialogic sites, as well as request custom training.
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Dialogic, BorderNet, ControlSwitch, VisionVideo, and Mobile Experience Matters are either registered trademarks or trademarks of Dialogic Inc. or a subsidiary thereof (“Dialogic”). Other trademarks
mentioned and/or marked herein belong to their respective owners. Dialogic and its subsidiaries encourage all users of their products to procure all necessary intellectual property licenses required
to implement their concepts or applications, which licenses may vary from country to country.

This document may contain forward-looking statements regarding future events that involve risks and uncertainties. Readers are cautioned that these forward-looking statements are only predictions
and may differ materially from actual future events or results. These forward-looking statements involve risks and uncertainties, as well as assumptions that if they do not fully materialize or prove
incorrect, could cause our results to differ materially from those expressed or implied by such forward-looking statements. The risks and uncertainties that could cause our results to differ materially
from those expressed or implied by such forward-looking statements include but are not limited to the potential sales of Dialogic products for mobile services and networks, the performance of those
products and solutions that incorporate those products, the growth of our business as a result of the these sales, and other uncertainties described more fully in our documents filed with or furnished
to the Securities and Exchange Commission. More information about these and other risks that may impact Dialogic’s business is set forth the “Risk Factors” section in our 10-K for the year ended
December 31, 2010 and our 10-Q for the quarter ended September 30, 2011 as filed with the Securities and Exchange Commission. These filings are available on a website maintained by the Securities
and Exchange Commission at http://www.sec.gov. All forward-looking statements in this press release are based on information available to us as of the date hereof, and we assume no obligation to
update these forward-looking statements. (DLGC-IR).

Dialogic (NASDAQ: DLGC) develops products and technologies that enable operators to provide - and subscribers to enjoy - an enhanced mobile experience. Whether our products are used in mobile
value-added service solutions or to transform, connect and optimize communications services, Dialogic understands that mobile experience matters. Our technology touches over two billion mobile

subscribers a day and our network solutions carry more than 15 billion minutes of traffic per month.
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