
 

Dialogic Products - country/state Environmental Compliance  
 

This Environmental Declaration (“Declaration”) is provided by Dialogic Corporation, with an office at 

6700 Cote de Liesse Road, Suite 100, Montreal, Quebec, Canada H4T 2B5 (“Dialogic”) to inform 

customers who purchase products from Dialogic or its affiliates about compliance of Dialogic® 

products with country/state specific environmental legislation. 

 

Dialogic believes the information provided is accurate and current (at the date of this document) and 

while Dialogic will make reasonable efforts to maintain this data current, the data is provided ‘as is’. 

The master text is in the English language in all cases and while Dialogic has made reasonable efforts 

to provide accurate translation, again translations are provided ‘as is’. 

 

European Union 

Dialogic products shipped directly to the European Union after January 2, 2013 comply with the EU 

Directive 2011/65/EU on the restriction of the use of certain hazardous substances in electrical and 

electronic equipment (recast) – RoHS. Permitted application exemptions may be used in products.  

RoHS Declarations of Conformity (DoC) for products are available at: 

http://www.dialogic.com/products/others/declarations.aspx  

WEEE Marking: Dialogic products are marked with the ‘wheelie bin’ per the EU Directive 

2012/19/EU on waste electrical and electronic equipment (recast) – WEEE. 

 

Republic of Turkey  

Dialogic products shipped directly to the Republic of Turkey after May 30, 2009 comply with the 

applicable environmental substance regulation detailed in the Turkish Restriction of Hazardous 

Substances (RoHS) laws of the Turkish Ministry of Environment and Forestry. Permitted application 

exemptions may be used in products. 

Declaration - English: Republic of Turkey: In conformity with the EEE Regulation 

Declaration - Turkish: Türkiye Cumhuriyeti: EEE Yönetmeliğine Uygundur  

 

Ukraine 

Dialogic products shipped directly to the Ukraine after January 1, 2011 comply with the applicable 

environmental substance regulation detailed in the Ukraine Technical Regulation for Restricting the 

Use of Certain Dangerous Substances in Electrical and Electronic Equipment - Resolution No. 1057 of 

the Cabinet of Ministers of Ukraine of December 3, 2008 - harmonised with EU Directive 2002/95/EC. 

Permitted application exemptions may be used in products. 

Declaration - English: Equipment meets the requirements of the Technical Regulations restrictions on 

the use of certain hazardous substances in electrical and electronic equipment -  No1057. 

Declaration - Ukrainian: Обладнання відповідає вимогам Технічного регламенту щодо 

обмеження використання деяких небезпечних речовин в електричному та електронному 

обладнанні – No: 1057. 

 

Republic of India 

Restricted Substances  

Dialogic products shipped directly to the Republic of India after May 1, 2014 comply with the 

applicable environmental substance regulation detailed in the India e-waste (Management and 

Handling) Rules, 2011 S.O No. 1035 (E), [12/05/2011]. This prohibits the use of lead, mercury, 

hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in concentrations 

exceeding 0.1 weight % and 0.01 weight % for cadmium. Permitted application exemptions per 

Schedule II, Rule 13(2) may be used in products. 

http://www.dialogic.com/products/others/declarations.aspx
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Handling and Recycling of Dialogic Products 

As noted above permitted restricted substances are used in Dialogic products, albeit below the level 

permitted, these substances are integral to the products and are not consumed or released during use. 

The products may be handled safely during use by following general good practice when working with 

electronic equipment.  

When this product is no longer required, or is damaged while is service it should be recycled and not 

disposed of in the general municipal waste stream. 

Some server products use lithium batteries (Type CR2032), in the unlikely event that one will need to 

be replaced, the battery should be recycled and not disposed of in the general municipal waste stream. 

Please use locally available recycling facilities, this prevents restricted substances entering the natural 

environment. Your local city council will advise you on these recycling services. 

 

People's Republic of China 

Dialogic products shipped directly to the People's Republic of China after March 1, 2007 comply with 

the applicable environmental substance regulations detailed in the ‘Administrative Measures on the 

Control of Pollution Caused by Electronic Information Products’ (Ministry of Information Industry 

Order #39). Products may use restricted substances above the limits specified in GB/T 26572-2011 

[SJ/T 11363-2006] (Requirements of concentration limits for certain restricted substances in electrical 

and electronic products). Please see the declaration in the table below which has been prepared per 

SJ/T11364-2014 (Marking for the Restricted Use of Hazardous Substances in Electronic and Electrical 

Products). Products carry a label indicating the Environmental Protection Use Period – typically 10 

years. 

 

中限制使用某些有害物质电子电气产品 

Restricted Use of Hazardous Substances in Electronic and Electrical Products 

Copyright © 2007–2015 Dialogic Corporation. All rights reserved. 

部件名称 
Part Name 

有毒有害物质或元素 

Toxic or Hazardous Substances or Elements 

 铅 

Lead 

(Pb) 

汞 
Mercury 

(Hg) 

镉 

Cadmium 

(Cd) 

六价铬 

Chromium +6 

(Cr +6) 

多溴联苯 
Polybrominated 

Biphenyls 
(PBB) 

多溴二苯醚 
Polybrominated 

Diphenyl Ethers 
(PBDE) 

印制电路板组件和元件 

PCB assemblies and components 
X O O O O O 

电缆线及其组件 

Cable and its assemblies 
X O O O O O 

金属部件（包括紧固件 

Metallic materials (including 

screws and other hardware) 

X O O O O O 

塑料和聚合物部件 
Plastic and polymeric materials 

O O O O O O 

印制电路板以外的其他电

子组件 
Other electronic assemblies 

excluding PCB 

X O O O O O 

电池 

Battery  
O O O O O O 
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这个表被制备按照规定SJ/T 11364 

This table is prepared in accordance with the provisions of SJ/T 11364. 

O: 表示此一有毒或有害物质在该产品的该类所有材料中的含量均低于中华人民共和国信息产业部所颁发的《电子

信息产品中有毒有害物质的限量要求》（GB/T 26572）规定的限量要求. 

Indicates that this toxic or hazardous substance contained in all of the homogeneous materials for this part is below the limit requirement in GB/T 

26572. 

X: 表示此一有毒或有害物质在该产品的该类材料中，至少在某一种材料中的含量高于中华人民共和国信息产业部

所颁发的《电子信息产品中有毒有害物质的限量要求》（GB/T 26572）规定的限量要求。 

Indicates that this toxic or hazardous substance contained in at least one of the homogeneous materials used for this part is above the limit requirement 

in GB/T 26572. 

此表显示在Dialogic 的电子信息产品中何处存在这些有毒或有害物质。请注意，并非上列所有部件都包含在内装产

品中。 

This table shows where these toxic or hazardous materials exist in Dialogic’s electronic information products. However, not all of these parts are necessarily 
included in this product. 

 

产品所标示的环保使用期限仅适用于产品手册中所规定的使用条件。 

The environment-friendly use period identified by the mark on the product only applies to the working condition defined in the product manual. 

 

California 

Warning (applies to the State of California only)  – Pursuant to the requirements of the California 

Code of Regulations, Title 22,Division 4.5, Chapter 33: Best Management Practices for Perchlorate 

Materials  www.dtsc.ca.gov/hazardouswaste/perchlorate   

Dialogic Gateway, Server and some Boards products use lithium coin/button cell batteries, these may 

contain perchlorate material and may require special handling when being recycled in California.   

 

Socialist Republic of Vietnam 
Declaration - English: All products sold by Dialogic after 01/12/2012 comply with the Vietnamese 

Circular No. 30/2011/TT-BCT Stipulating Temporary Permissible Content Limitation of Some Toxic 

Chemicals in Electronic and Electrical Products. 

Declaration - Vietnamese: Kể từ ngày 01/12/2012, tất cả các sản phẩm do công ty Dialogic kinh 

doanh tuân thủ Thông tư số 30/2011/TT-BCT quy định tạm thời về giới hạn hàm lượng cho phép của 

một số hóa chất độc hại có trong các sản phẩm điện, điện tử" 
 

Contacting Dialogic  

Should you have any questions regarding compliance of Dialogic hardware products with Environmental 

Legislation, please contact EnvironmentalTeam@dialogic.com  for assistance. You can find your local Dialogic 

contact information at www.dialogic.com/contact. 

 

Parsippany, May 25, 2017 
 

http://www.dtsc.ca.gov/hazardouswaste/perchlorate
mailto:EnvironmentalTeam@dialogic.com
http://www.dialogic.com/contact

