Certificate US12/82344.00

The management system of

Dialogic Inc.

4 Gatehall Drive, 3rd Floor
Parsippany, NJ 07054, US

has been assessed and certified as meeting the requirements of

1ISO 9001:2015

For the following activities:

Design, development, distribution and support of Enabling Technology
for Communication Applications.

Further clarifications regarding the scope of this certificate and the applicability of
ISO 9001:2015 requirements may be obtained by consulting the organization

This certificate is valid from 22 February 2018 until 22 February 2021

and remains valid subject to satisfactory surveillance audits.
Recertification audit due a minimum of 60 days before the expiration date.
Issue 4 : 24 January 2018. Certified since January 2010.

The audit leading to this certificate commenced on 06/12/2017.
Previous issue certificate validity date was until 22/02/2018.

This is a multi-site certification.
Additional site details are listed on subsequent pages.

Authorized by:

P Mﬁ/

Ralph McLouth

Vice President of Accreditation, North America

SGS North America, Inc.

201 Route 17 North, Rutherford, NJ 07070, USA

t (201) 508-3000 f(201) 935-4555 www.us.sgs.com

This certificate remains the property of SGS and shall be returned upon request
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This document is issued by the Company subject to its General Conditions of Certification Services
accessible at www.sgs.com/terms_and_conditions.htm. Attention is drawn to the limitations of
liability, indemnification and jurisdictional issues established therein. The authenticity of this
document may be verified at http:/www.sgs.com/en/certified-clients-and-products/certified-client-
directory. Any unauthorized alteration, forgery or falsification of the content or appearance of this
document is unlawful and offenders may be prosecuted to the fullest extent of the law.
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http://www.us.sgs.com/

Certificate US12/82344.00, continued

Dialogic Inc.

1ISO 9001:2015

Issue 4 : 24 January 2018

Additional facilities

Dialogic (UK) Ltd.
21 Green Lane , Fordingbridge, Hampshire SP6 1HU, UK

Scope: Software Development and Support of Enabling Technology for
Communication Applications.

Dialogic (US) Inc.
75 Perseverance Way, Hyannis, MA 02601, United States

Scope: Service and Support of Enabling Technology for
Communication Applications.

This document is issued by the Company subject to its General Conditions of Certification Services

accessible at www.sgs.com/terms_and_conditions.htm. Attention is drawn to the limitations of Page 20f2
liability, indemnification and jurisdictional issues established therein. The authenticity of this
document may be verified at http:/Awww.sgs.com/en/certified-clients-and-products/certified-client-
directory. Any unauthorized alteration, forgery or falsification of the content or appearance of this
document is unlawful and offenders may be prosecuted to the fullest extent of the law.
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