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COPYRIGHT NOTICE AND LEGAL DISCLAIMER
Copyright © 1998-2008 Dialogic Corporation. All Rights Reserved. You may not reproduce this document in whole or in part 
without permission in writing from Dialogic Corporation.

Dialogic Corporation. All Rights Reserved. You may not reproduce this document in whole or in part without permission in 
writing from Dialogic Corporation at the address provided below.

All contents of this document are furnished for informational use only and are subject to change without notice and do not 
represent a commitment on the part of Dialogic Corporation or its subsidiaries ("Dialogic"). Reasonable effort is made to ensure 
the accuracy of the information contained in the document. However, Dialogic does not warrant the accuracy of this information 
and cannot accept responsibility for errors, inaccuracies or omissions that may be contained in this document.

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION WITH DIALOGIC® PRODUCTS. NO LICENSE, EXPRESS OR 
IMPLIED, BY ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY THIS DOCUMENT. EXCEPT 
AS PROVIDED IN A SIGNED AGREEMENT BETWEEN YOU AND DIALOGIC, DIALOGIC ASSUMES NO LIABILITY WHATSOEVER, 
AND DIALOGIC DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY, RELATING TO SALE AND/OR USE OF DIALOGIC PRODUCTS 
INCLUDING LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, OR 
INFRINGEMENT OF ANY INTELLECTUAL PROPERTY RIGHT OF A THIRD PARTY.

Dialogic products are not intended for use in medical, life saving, life sustaining, critical control or safety systems, or in nuclear 
facility applications.

It is possible that the use or implementation of any one of the concepts, applications, or ideas described in this document, in 
marketing collateral produced by or on web pages maintained by Dialogic may infringe one or more patents or other intellectual 
property rights owned by third parties. Dialogic does not provide any intellectual property licenses with the sale of Dialogic 
products other than a license to use such product in accordance with intellectual property owned or validly licensed by Dialogic 
and no such licenses are provided except pursuant to a signed agreement with Dialogic. More detailed information about such 
intellectual property is available from Dialogic's legal department at 9800 Cavendish Blvd., 5th Floor, Montreal, Quebec, Canada 
H4M 2V9. Dialogic encourages all users of its products to procure all necessary intellectual property licenses 
required to implement any concepts or applications and does not condone or encourage any intellectual property 

infringement and disclaims any responsibility related thereto. These intellectual property licenses may differ 

from country to country and it is the responsibility of those who develop the concepts or applications to be aware 

of and comply with different national license requirements. 

Dialogic, Dialogic Pro, Brooktrout, Cantata, SnowShore, Eicon, Eicon Networks, Eiconcard, Diva, SIPcontrol, Diva ISDN, TruFax, 
Realblocs, Realcomm 100, NetAccess, Instant ISDN, TRXStream, Exnet, Exnet Connect, EXS, ExchangePlus VSE, Switchkit, 
N20, Powering The Service-Ready Network, Vantage, Connecting People to Information, Connecting to Growth, Making 
Innovation Thrive, and Shiva, among others as well as related logos, are either registered trademarks or trademarks of Dialogic. 
Dialogic's trademarks may be used publicly only with permission from Dialogic. Such permission may only be granted by 
Dialogic's legal department at 9800 Cavendish Blvd., 5th Floor, Montreal, Quebec, Canada H4M 2V9. Any authorized use of 
Dialogic's trademarks will be subject to full respect of the trademark guidelines published by Dialogic from time to time and 
any use of Dialogic's trademarks requires proper acknowledgement. 

Microsoft, Windows, Windows Vista, and Windows Server are registered trademarks of Microsoft Corporation in the United 
States and/or other countries. Other names of actual companies and products mentioned herein are the trademarks of their 
respective owners.
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Dialogic Corporation License Agreement For Use of Software 
This is an Agreement between you, the Company, and your Affiliates (referred to in some instances as "You" and in other 
instances as "Company") and all your Authorized Users and Dialogic Corporation ("Dialogic").

YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS BEFORE INSTALLING OR DOWNLOADING THE 
SOFTWARE. IF YOU AGREE WITH THESE TERMS YOU MAY PROCEED WITH THE DOWNLOAD OR INSTALLATION OF THE 
SOFTWARE. IF YOU DO NOT AGREE WITH THESE TERMS, PLEASE RETURN THE PACKAGE IN "AS NEW" CONDITION (INCLUDING 
DOCUMENTATION AND BINDERS OR OTHER CONTAINERS) AND YOUR MONEY WILL BE REFUNDED. DOWNLOADING OR 
INSTALLING THE SOFTWARE CONSTITUTES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS. YOU ASSUME 
RESPONSIBILITY FOR THE SELECTION OF THE PROGRAM TO ACHIEVE YOUR INTENDED RESULTS, AND FOR THE 
INSTALLATION, USE, AND RESULTS OBTAINED FROM THE PACKAGE.

Copyright

The enclosed Software ("Program") and documents are owned by Dialogic Corporation ("Dialogic") and its suppliers and are 
protected by copyright laws and international treaty provisions. Therefore, You and your Authorized Users must treat the 
Program and documentation like any other copyrighted material except as expressly permitted in this License Agreement.

License

Under the terms and conditions of this License Agreement:

• You may install and use one copy of the Program on a single-user computer, file server, or on a workstation of a local area 
network, and only in conjunction with a legally acquired Dialogic hardware or software product; 

• The primary Authorized User on the computer on which the "Program" is installed may make a second copy for his/her 
exclusive use on either a home or portable computer; 

• You may copy the Program into any machine readable or printed form for backup or modification purposes in support of 
your use of one copy of the Program;

• You may make one copy of Dialogic's documentation provided that all copyright notices contained within the documentation 
are retained;

• You may modify the Program and/or merge it into another Program for your use in one computer; (any portion of this 
Program will continue to be subject to the terms and conditions of this Agreement);

• You may transfer the Program, documentation and the license to another eligible party within your Company if the other 
party agrees to accept the terms and conditions of this Agreement. If You transfer the Program and documentation, You 
must at the same time either transfer all copies whether in printed or machine readable form to the same party or destroy 
any copies not transferred; this includes all modifications and portions of the Program contained in or merged into other 
Programs;

• You must reproduce and include the copyright notice on any copy, modification or portion of the Program merged into another 
Program;

• You may not rent or lease the Program. You may not reverse engineer, decompile or disassemble the Program. You may not 
use, copy, modify or transfer the Program and documentation, or any copy, modification or merged portion, in whole or in 
part, except as expressly provided for in this License Agreement;

• If You transfer possession of any copy, modification or merged portion of the Program or documentation to another party in 
any way other than as expressly permitted in this License Agreement, this license is automatically terminated.

Upgrades

If the Program is provided as an upgrade and the upgrade is an upgrade from another software product licensed to You and 
Your Authorized Users by Dialogic, the upgrade is governed by the License Agreement earlier provided with that software 
product package and the present License Agreement does not grant you additional license(s).

Term

The license is effective until terminated. You may terminate it at any time by destroying the Program and documentation 
together with all copies, modifications and merged portions in any form. It will also terminate upon conditions set forth 
elsewhere in this Agreement or if you fail to comply with any terms or conditions of this Agreement. You agree upon such 
termination to destroy the Program and documentation together with all copies, modifications and merged portions in any form.

Limited Warranty

The only warranty Dialogic makes is that the medium on which the Program is recorded will be replaced without charge if 
Dialogic, in good faith, determines that it was defective in materials or workmanship and if returned to your supplier with a 
copy of your receipt within ninety (90) days from the date you received it. Dialogic offers no warranty for your reproduction 
of the Program. This Limited Warranty is void if failure of the Program has resulted from accident, misuse, abuse, or 
misapplication.
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Customer Remedies

Dialogic's entire liability and You and Your Authorized Users exclusive remedy shall be, at Dialogic's option, either (a) return 
of the price paid or (b) repair or replacement of the Program that does not meet the above Limited Warranty. Any replacement 
Program will be warranted for the remainder of the original Warranty period.

No Other Warranties

Dialogic disclaims all other warranties, either expressed or implied, including but not limited to implied warranties or 
merchantability and fitness for a particular purpose and the warranty against latent defects, with respect to the Program and 
the accompanying documentation. This limited warranty gives You specific legal rights. You may have others, which may vary 
from jurisdiction to jurisdiction.

No Liability for Consequential Damage

In no event shall Dialogic or its suppliers be liable for any damages whatsoever (including without limitation, damages for loss 
of business profits, business interruption, loss of information, or other pecuniary loss and indirect, consequential, incidental, 
economic, or punitive damages) arising out of the use of or inability to use this Program, even if Dialogic has been advised of 
the possibility of such damages. As some jurisdictions do not allow the exclusion or limitation for certain damages, some of 
the above limitations may not apply to You or your Authorized Users.

Limit of Liability

Dialogic's entire aggregate liability under any provision of this agreement shall be limited to the amount actually paid by You 
for the affected Program.

Right to Audit

If this Program is licensed for use in a Company, your Company agrees to keep all usual and proper records and books of 
accounts and all usual proper entries relating to each reproduction and Authorized User of the Program during the term of 
this Agreement and for a period of three (3) years thereafter. During this period, Dialogic may cause an audit to be made of 
the applicable records in order to verify Your compliance with this Agreement and prompt adjustment shall be made to 
compensate for any errors or omissions disclosed by such audit. Any such audit shall be conducted by an independent certified 
public accountant selected by Dialogic and shall be conducted during the regular business hours at Your offices and in such a 
manner as not to interfere with Your normal business activities. Any such audit shall be paid for by Dialogic unless material 
discrepancies are disclosed. For such purposes, "material discrepancies" shall mean three percent (3%) or more of the 
Authorized Users within the Company. If material discrepancies are disclosed, Your Company agrees to pay Dialogic for the 
costs associated with the audit as well as the license fees for the additional Authorized Users. In no event shall audits be made 
more frequently than semi-annually unless the immediately preceding audit disclosed a material discrepancy.

Supplementary Software

Any Supplementary Software provided with the Dialogic Program referred to in this License Agreement is provided "as is" with 
no warranty of any kind.

U.S. Government Restricted Rights

The Program and documentation are provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the U.S. Government 
is subject to restrictions as set forth in subparagraph c) 1) ii) of The Rights in Technical Data and Computer Software clause 
at DFARS 252.227-7013 or subparagraph c) 1) and 2) of the Commercial Computer Software-Restricted Rights at 48 
CFR52.227-19, as applicable. 

Governing Law

This Agreement shall be construed and controlled by the laws in force in the Province of Quebec, Canada.

Contractor/ manufacturer is: 

Dialogic CORPORATION.

9800 Cavendish Blvd., Montreal, Quebec, Canada H4M 2V9

This Agreement has been drafted in English at the express wish of the parties.  Ce contrat a été rédigé en anglais à la demande 
expresse des parties.
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About This Publication

How to use this online guide

• To view a section, click the corresponding bookmark located on the left.

• To view a topic that contains further information, click on the corresponding blue underlined phrase.

• You may wish to print out the pages describing the ACOPY2 commands.

Structure of the online guide

In this guide, you will find information about the file transfer program ACOPY2.

This guide is structured as follows: 

Chapter Content

Introduction Information about the general functionality of ACOPY2. It is recommended that you 
read this chapter before you use ACOPY2, should you choose to do so.

How ACOPY2 Functions Commonly-used applications for ACOPY2.

Password Protection Password functionality of the ACOPY2 server.

Application Examples Application examples to help you use ACOPY2, should you choose to do so.

Solving ACOPY2 Connection Problems Information on ACOPY2 error messages.

Changing the ISDN service Here you will find the information you need to change the type of ISDN service 
when using ACOPY2, should you choose to do so.
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Syntax of the guide

The following syntax is used for the description and execution of ACOPY2 commands: 

The DOS command to copy files would be represented like this: 

copy [<source>]<filename> [<destination>][<filename>]

Notes:

• When entering the commands, be sure to enter spaces, slashes "/" and backslashes "\" exactly as indicated.

• Due to space limitations, some commands in this manual are split into two lines. You should enter all commands 

on a single line, and press "RETURN" or "ENTER" only when you want to execute the command.

Syntax Description

Enter All ACOPY2 commands are in this typeface.

Command All commands or any characters that must be entered exactly as written are in 
bold. 

<Variable> Variables that must be included with a command are written in angled brackets 
<>. These are alphanumeric. Variables are explained separately in the guide.

[Options] Options are written in square brackets [ ]. These might be chains of signs.

a1|a2 Alternative options or variables are represented with a vertical line between 
them.
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CHAPTER 1

Introduction

ACOPY2 is a file transfer program that is based on CAPI (Common ISDN Application Programming Interface). 

It is installed automatically when you install the drivers needed to use your Dialogic® Diva® ISDN Media Board. 

Note:  You cannot use ACOPY2 with Dialogic® Diva® Analog Media Boards.

ACOPY2 provides a safe option for simple and quick data transfer of large files at a high speed (about 60 kbps 

or 7.5 kbps). 

Dialogic provides ISDN drivers for Windows® XP, Windows Server® 2003, Windows Vista®, and Windows Server® 

2008. You can use ACOPY2 with all these operating systems. 

ACOPY2 is a command-line program. To use ACOPY2 you have to open an MS-DOS-Prompt (see figure below). 

Note:  In general, the path to the Dialogic® Diva® ISDN drivers is set automatically when the drivers are 

installed. Therefore, you can start ACOPY2 from any directory. If the path is not set automatically, you must 

start ACOPY2 from the directory in which your Diva ISDN drivers are installed. 

Since ACOPY2 uses a proprietary connection protocol, both sides of the connection have to use ACOPY2 for file 

transfers. One side has to be configured as server and the other as requester (see figure below). The ACOPY2 

requester can then access the ACOPY2 server either in Command-line mode (see page 11) or in Online mode 

(see page 12).

ACOPY2 Server ACOPY2 Requester

acopy2 /serve acopy2 /dir #123456789:*.*

ISDN
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With the command-line mode, the connection is established each time a command is issued. After execution of 

the command, the connection is closed automatically. 

With the online mode, the ISDN connection is established and stays open until it is closed with another command. 

Thus, you can send commands directly to the ACOPY2 server. 

ACOPY2 offers the following functions: 

• Copy files to or from the remote server via a command line.

• Remote control of PCs with the commands dir, md, rd, and del that are available at the remote PC. 
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CHAPTER 3

How ACOPY2 Functions

ACOPY2 server

The PC that will function as the ACOPY2 server must be equipped with an Dialogic® Diva® ISDN Media Board 

and the corresponding software. 

To set up an ACOPY2 server, enter the following command: 

acopy2 /serve [<Options>]

A description of the options is given below: 

To stop the ACOPY2 server operation on the PC, enter:

q (q=quit)

Example:

c:\isdn\acopy2 /serve[/o<MSN>]

When the ACOPY2 server is set up correctly, the following message appears: 

OAD = <your MSN>
Waiting for request from remote station
Enter ’q’ to terminate server operation

The PC is now a dedicated ACOPY2 server. 

Option Description

/o<number>

or

/o<number>*<sub>

This parameter specifies the ISDN number (OAD or Origination ADdress) of the ACOPY2 
server. The number may have up to 20 digits. 

Enter the MSN with which the ACOPY2 server can be reached. If you do not enter the MSN, 
all incoming calls are accepted regardless of the dialed MSN or subaddress. 

If both sides support subaddressing, you can also indicate the subaddress separated by an 
asterisk "*". 

/c<controller> This parameter specifies the controller number of the Dialogic® Diva® ISDN Media Board 
that will run ACOPY2. The controller only needs to be specified if you have installed a Dialogic® 
Diva® multiport Media Board, e.g., Dialogic® Diva® 4BRI-8 Media Board, or several Diva 

ISDN Media Boards in the same PC. The first controller loaded is controller 1.

/p<size> This parameter specifies the packet size. The default packet size is 128 byte. This parameter 
is needed only in special cases.

/r This parameter is used to set the data transfer rate to 56 kbps. Some switches in the United 
States are still using 56 kbps instead of 64 kbps. Use this option if you need to connect at 
56 kbps.

/u<config file> This parameter specifies the file in which aliases and passwords are stored for restricted 
access to the ACOPY2 server (see Password Protection on page 13).
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ACOPY2 requester

With the ACOPY2 requester, any PC with an installed Dialogic® Diva® ISDN Media Board can access a PC set up 

as ACOPY2 server. The ACOPY2 requester can be used in Command-line mode (see below) or in Online mode 

(see page 12). 

Command-line mode

To issue a command-line mode instruction, use the following syntax: 

acopy2 [<Options>] <instruction>

The following commands are available in command-line mode: 

Note:  Due to space limitations, some commands in this manual are split into two lines. You should enter all 

commands on a single line, and press "RETURN" or "ENTER" only when you want to execute the command.

A description of the options is given below:

The variables [<drive>:\][<path>\][<localfile> or <remotefile>] or [<drive>:\]<directory> are to 
be used in the same way as with the corresponding DOS commands dir, md, rd, and del.

Instruction Description

acopy2 /? Displays online help.

acopy2 /num [<options>] #<number> Indicates local ISDN number.

acopy2 [<options>] <localfile> 
#<number>:[<drive>:\][<path>\]<remotefile>

Sends files.

acopy2 [<options>] 
#<number>:[<drive>:\][<path>\]<remotefile> 
<localfile>

Copies files to local directory.

acopy2 /dir [<options>] 
#<number>:[<drive>:\][<path>\]*.*

Displays directory on the server.

acopy2 /md [<options>] 
#<number>:[<drive>:\][<path>\]<directory>

Creates directory on the server.

acopy2 /rd [<options>] 
#<number>:[<drive>:\][<path>\]<directory>

Deletes directory on the server.

acopy2 /del [<options>] 
#<number>:[<drive>:\][<path>\][<remotefile>]

Deletes files on the server.

Option Description

/o<number>

or

/o<number>*<sub>

With this parameter, you can indicate the ISDN number (OAD=Origination ADdress) of the 
ACOPY2 requester. The number may have up to 20 digits. 

Enter the MSN of the ACOPY2 requester. If you do not enter the MSN, no MSN will be transferred. 
This could cause problems when connecting to a PBX which needs the indication of MSNs. If both 
sides support subaddressing, you can also indicate the subaddress separated by an asterisk "*". 

/c<controller> The controller number of the Dialogic® Diva® ISDN Media Board that will run the ACOPY2 
requester. The controller only needs to be specified if you have installed a Dialogic® Diva® 
multiport Media Board, e.g., a Dialogic® Diva® 4BRI-8 Media Board, or several Diva ISDN Media 
Boards in the same PC. The first controller loaded is controller 1.

/p<size> The default packet size is 128 byte. With the /p parameter you can change the size (only needed 
in special cases). The packet size must be identical to that of the ACOPY2 server.

/s<CIP> With this parameter, you can change the ISDN service.

Refer to the Changing the ISDN service on page 20 for allowable values for the CIP value.

This option may be useful to test the connection if no server is available or if ISDN services have 
to be determined. Thus, a telephone can be called in order to simulate the establishment of a 
connection (see Connection test without server as remote contact on page 16). 
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Online mode

The ACOPY2 requester can also be used in online mode. For the online mode, an ISDN connection is established 

and maintained until it is cancelled with the off command. Thus, you can send commands directly to the ACOPY2 
server. 

To initiate the online mode, enter the following:

acopy2 [<options>] /on #<number>[:<drive>:\][<path>\]

For the online mode, you can use the same options as for the command-line mode.

The following commands are available in online mode: 

Note:  If you use the command acopy2 /on to choose a subdirectory of the ACOPY2 server, you cannot display 
or access a higher-level directory. For example, if a requester dials into the directory c:\public\, he cannot 
switch to the directory c:\. 

Batch mode

ACOPY2 commands can be executed from a command file. This command file can contain any command that 

you can use in the online mode.

The batch mode is initiated as follows:

acopy2 /bat <commandfile.txt> #<number> 

In the command file, you specify all the commands you want to be executed on the server.

The command file has the form of the following example:

dir #:*.*
del #:*.tmp
md #:test
cp*.* #:test\*.*

You need not enter a backslash after "#:". It is added automatically.

Individual lines can be commented by placing a period "." at the beginning of the line.

Instruction Description

copy <localfile> 
#:[<drive>:\][<path>\]<remotefile>

Sends files.

copy #:[<drive>:\][<path>\]<remotefile> 
<localfile>

Copies files.

dir #:[<drive>:\][<path>\]*.* Displays directory on server.

md #:[<drive>:\][<path>\]<directory> Creates directory on server.

rd #:[<drive>:\][<path>\]<directory> Deletes directory on server.

del #:[<drive>:\][<path>\]<remotefile> Deletes files on server.

off Disconnects connection to ACOPY2 server.
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CHAPTER 4

Password Protection

Access to individual directories on the ACOPY2 server can be restricted by the use of aliases and passwords. To 

do so, aliases and passwords have to be listed in a configuration file on the ACOPY2 server (see Server 

configuration file below). The ACOPY2 requester must enter the alias and password as part of the request 

command (see Requester password indication on page 13). 

To set up a protected ACOPY2 server, enter the following command:

acopy2 /u<config file> /serve [<options>]

A description of the configuration file is given below. You can use the same options as for standard applications.

Server configuration file

Create the configuration file with the MS-DOS editor or a comparable editor. Each line must have the following 

structure: 

<alias> <drive>:\[<path>\] <password>

• Special characters are not allowed. 

• The configuration file may have up to 99 lines. 

• The password may have up to 8 characters. 

When the user gains access to a restricted directory, he can also access all subdirectories. He only has to know 

the name of the directories, as he cannot display them with the command /dir.

Note:  If the first entry has a backslash as alias, the requester can have read-only access to the directory 

indicated in the path without specifying an alias or password:

acopy2 /dir #<number>:*.*

This is an example of a configuration file:

Requester password indication

Note:  When accessing a protected ACOPY2 server, the requester dials directly into the directory for which access 

is granted in the server configuration file. If you need to access a known sub-directory, you must indicate the 

path from this directory to the sub-directory. 

The following commands are available when accessing protected directories in command-line mode: 

\ c:\public\ change

intern c:\intern\ xy4711

customer1 c:\customer\customer1\ 0815

customer2 c:\customer\customer2\ 0816

Instruction Description

acopy2 [<options>] <localfile> #<number>: 
<alias>\[<path>\]<remotefile> <password>

Sends files.

acopy2 [<options>] #<number>:<alias>\[<path>\]<remotefile> 
<localfile> <password>

Copies files to local directory.

acopy2 /dir [<options>] #<number>:<alias>\[<path>\]*.* 
<password>

Displays directory on the server.

acopy2 /md #<number>:<alias>\[<path>\]<directory> <password> Creates directory on the server.
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You can use the same options as for the standard Command-line mode (see page 11).

Note:  Due to space limitations, some commands in this manual are split into two lines. You should enter all 

commands on a single line, and press "RETURN" or "ENTER" only when you want to execute the command.

acopy2 /rd #<number>:<alias>\[<path>\]<directory> <password> Deletes directory on the server.

acopy2 /del [<options>] 
#<number>:<alias>\[<path>\]<remotefile> <password>

Deletes files on the server.

Instruction Description
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CHAPTER 5

Application Examples

Starting an ACOPY2 server

Your site has the ISDN numbers: 33444-22, -23 and -24. The server is meant to be called at -24.

acopy2 /serve /o24

When the server is started successfully, you get the following message: 

OAD = 24
Waiting for request from remote station
Enter ’q’ to terminate server operation

You can stop the server operation by pressing q.

Starting a protected ACOPY2 server:

Your site has the ISDN numbers: 33444-22, -23 and -24. The server is meant to be called at -24. Suppose that 

the configuration file aserve.cfg is stored in the directory d:\test. 

acopy2 /ud:\test\aserve.cfg /serve /o24

When the server is started successfully, you get the following message:

OAD = 24
user= d:\test\aserve.cfg
Waiting for request from remote station
Enter ’q’ to terminate server operation

You can stop the server operation by pressing q.

Display your own ISDN number

The example that follows shows you how to call an ACOPY2 server to confirm or display your own ISDN number. 

Suppose your ISDN site has the numbers: 22516-22, -23 and -24. You call an ACOPY2 server with the OAD 

(Origination ADdress) 22: 

acopy2 #<number>: /num /o22

You get the following message:

OAD = 22
...
calling station: 2251622

If you do not know the exact number of your own site, you can try from 0 to 9 for the last digit to find the range 

of ISDN numbers for which your connection is configured. In most cases, ISDN numbers are differentiated by 

the last digit.

Your exact number is especially important if your PC is run behind a PBX and if this PBX has allocated the different 

ISDN services to special OADs. If you are using the Euro-ISDN D-channel protocol and you are directly connected 

to a basic rate interface (BRI), you should enter the complete OAD (ISDN number + MSN or subaddress without 

dialing code). If you are connected to a PBX, you need to enter only the MSN or subaddress.

Display the directories of an ACOPY2 server

To call an ACOPY2 server and have the root directory displayed, enter the following: 

c:\isdn\acopy2 /dir #<number>:*.* 
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Get, send, or delete files

The example that follows describes how to perform several common file-manipulation tasks.

Suppose that on an ACOPY2 server the file image.txt is stored in directory c:\test\draft\.

1. Check if the file exists. 

acopy2 /dir #<number>:c:\test\draft\*.*

2. Get the file. 

acopy2 #<number>:c:\test\draft\image.txt *.*

3. After the file has been changed, store it with the name image.doc in another directory called c:\doc\. 

acopy2 image.doc #<number>:c:\doc\*.*

4. If you want to remove the draft of the document, delete the file image.txt.

acopy2 /del #<number>:c:\test\draft\image.txt

5. Then delete the directory \draft. 

acopy2 /rd #<number>:c:\test\draft

Get, send, or delete files on a protected ACOPY2 server

The example that follows describes how to perform several common file-manipulation tasks using password 

protection.

Suppose that on an ACOPY2 server, there is a file called image.txt that is stored in the directory 
c:\user\office\draft\. As the whole directory structure is not to be known by individual users, and each user 
only may access his path, everything is protected with aliases and passwords. 

The contents of the configuration file of the ACOPY2 server are as follows:

joe c:\user\office loreena
mickey c:\user\software\ minnie
...

The user has the alias joe. 

1. Check if the file exists. 

acopy2 /dir #<number>:joe\draft\*.* loreena

2. Get the file. 

acopy2 #<number>:joe\draft\image.txt *.* loreena

3. After the file has been changed, store it with the name image.doc in another directory called 
c:\user\office\doc\. 

acopy2 image.doc #<number>:joe\doc\*.* loreena

4. If you want to remove the draft of the document, delete the file image.txt.

acopy2 /del #<number>:joe\draft\image.txt loreena

5. Then delete the directory \draft. 

acopy2 /rd #<number>:joe\draft loreena

Connection test without server as remote contact

It is possible to test the functionality of an installed Dialogic® Diva® ISDN Media Board (and the CAPI interface) 

even if no ACOPY2 server is available. This method uses the ISDN telephone. 

Modify the ISDN service to telephony service and use the number of the ISDN telephone to simulate the 

establishment of a connection. ACOPY2 generates an error message because no ACOPY2 server is available. 

However, if the telephone rings, the ISDN switch, the Diva Media Board and the CAPI function properly. Cancel 

the connection by shortly picking up the receiver. If the telephone does not ring, this attempt to establish a 

connection can be very useful to analyze the functional problem.
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Use the following command:

acopy2 /dir /s1 #<number>:*.*

If the telephone rings, the test was successful. 

If the telephone does not ring, there is a problem with the connection. 

Using ACOPY2 on more than one controller

When you have installed several Dialogic® Diva® ISDN Media Boards in the same PC or you have installed a 

Diva multiport Media Board with 2 or 4 controllers, you might need to choose a controller for ACOPY2. This 

selection is also necessary if only one BRI interface is available but all controllers have to be tested consecutively 

for functionality. 

Note:  The controllers are numbered from 1-4. When using several Diva ISDN Media Boards (up to 4), the Diva 

Media Board that was loaded first is counted as first controller. 

The following is an example for a Dialogic® Diva® 4BRI-8 Media Board that is to be tested at an ISDN connection. 

The top ISDN interface (first controller) is used first. After each ACOPY2 request, plug the cable into the next 

interface. In this example, ACOPY2 is used, and the controllers are numbered from 1-4. 

acopy2 /dir /c1 #<number>:*.*
acopy2 /dir /c2 #<number>:*.*
acopy2 /dir /c3 #<number>:*.*
acopy2 /dir /c4 #<number>:*.*
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CHAPTER 6

Solving ACOPY2 Connection Problems

Calls to an ACOPY2 server may fail with an error such as the following: 

Layer 1 Error/check cable/NT

This is a general error message. It means that the outgoing call cannot be completed. Check the following: 

• Is your Dialogic® Diva® ISDN Media Board connected correctly?

• Is your ISDN connection enabled by your ISDN service provider?

There might be multiple causes for error messages. When you get any other message, check also the following: 

• Is data service available at your site? 

If you are connected to a PBX check the following: 

• Is data service available at your site?

• Are you permitted to make calls outside a closed user group?

• Do outgoing calls at your site require prefix routing codes?

• Do you need to indicate your own OAD (Origination ADdress)? 

Ask the technician responsible for your PBX. 

To check the initialization of a connection, generate a trace with Dialogic® Diva® Diagnostics for your Dialogic® 

Diva® Media Boards. You can thus check the protocol signals of your ISDN connection. Refer also to the online 

manuals of the different software solutions. 

Error codes

ACOPY2 provides the following error level return codes:

Code Error type

1 Syntax error

2 CAPI register error

Profile error

Signal error

Controller number error

3 File I/O error

4 Connect error (non ISDN)

5 Server not ready

6 Protocol error / unexpected message

7 Request rejected

8 Disc full

9 CAPI_Get_Message error

10 Layer 1 error

11 Layer 2 error

12 Layer 3 - User busy

13 Layer 3 - No user responding

14 Layer 3 - Call rejected

15 Layer 3 - Wrong number

16 Layer 3 - Other failures
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17 Layer 3 - Channel error (no channel etc.)

18 Layer 3 - Out of order

19 Layer 3 - Network error (network congestion etc.)

20 Layer 3 - Incompatible destination

21 Layer 3 - Local ISDN error (message not implemented etc.)

22 and up Any unknown error

Code Error type
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CHAPTER 7

Changing the ISDN service

If you want to change the ISDN service while working with ACOPY2, you have to specify the corresponding 

CIP-Value. To do so, use the parameter or /s<CIP> as described under ACOPY2 requester on page 11.

CIP-values 

Refer to the following table to determine the ISDN services for a specific CIP: 

CIP-

Value

Service BC (Europe) BC (Japan, 

USA)

HLC

1 Speech 80 90 a3 80 90 a2

2 Unrestricted digital information 88 90 88 90

4 3,1 kHz Audio 90 90 a3 90 90 a2

5 7 kHz Audio 91 90 91 90

9 Unrestricted digital information with tones 90 a5 90 a5

16 Telephony (according to CIP1) 80 90 a3 80 90 a2 91 81

17 Facsimile Group 2/3 (according to CIP4) 90 90 a3 90 90 a2 91 84

18 Facsimile Group 4 Class I (according to CIP2) 88 90 88 90 91 a1

19 Facsimile Group 4 Classes II and III (according to CIP2) 88 90 88 90 91 a4

26 7 kHz Telephony (according to CIP9) 90 a5 90 a5 91 81
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