ORCA

BlueWater Software — Constant Innovation by Orca Wave

Overview:

Revenue assurance, cost management and delivering key and timely information to BlueWater
Users; are operational pillars of our BlueWater software for carriers, enhanced services
providers and messaging companies. These comprehensive and complimentary features
augment BlueWater’s Intelligent Routing and integrated destination cost/code management
functions.

Some of the critical areas we address include:

Fraud Management & Protection

Credit Monitoring with Notifications & Auto-blocking
Net Balance of Traffic & Revenue

iTest for QoS testing and CLI Verification

Number Management

Below is an overview of each of these key areas and some of the methods Orca Wave's
BlueWater Software protects its Users.

1.0 Fraud Management and Protection

Unfortunately, fraud appears in many forms — everything from DOS (denial of service) attacks,
unethical switch techs, stolen PINs, weak IP PBX security, FAS (false answer supervision with
fake rings) to numerous other forms of very expensive attacks on a carrier’s network. As soon
as the routing plan covers the full A — Z international destinations, carriers need to protect
themselves from fraudulent and unbillable calls, which can turn into $100,000s of dollars lost
traffic very quickly.

1.1 BlueWater Fraud Alerts

Carriers are experiencing serious losses due to fraud and are wisely seeking new tools
to fight these aggressive offenders. To proactively address these various sources of fraud
Orca Wave offers several types of Fraud Alerts that are contained within our BlueWater
software.

The Fraud Alerts include:

B Simultaneous Call Alert. Displaying by Calling Number, simultaneous calls from one
originating number. This can be set hourly.

B Traffic Variance Alert. Displaying by Destination, hourly traffic spikes above a carrier
defined percent of traffic variance. This alert can be set as an hourly report.

B Unauthorized IP Address. This alert is triggered anytime an unauthorized IP or ANl is
detected in the CDRs, with sufficient information to be able to pull the CDRs.
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B Short Call Alert. This alert is triggered when a threshold for short calls is contained within
the CDRs. For example, all calls in the previous hour that are under 15 seconds in length.

Below are examples of each type of Fraud Alert. In addition, Orca Wave creates unique
monitoring alerts for its BlueWater customers that are specific to the business and traffic profiles
of our customers. These unique alerts are a normal part of our overall services to enhance the
profitability of our BlueWater customers.

1.2 BlueWater Standard Fraud Reports

Below are examples of various Fraud Reports. Additional alerts can be created based
on the specific requirements of our Users.

B Fraud Surge Alert: BlueWater provides the user with key destination data comparisons on
an hourly basis, so as to note both increases and spikes in calling patterns, as well as drops
in traffic by destinations. The User defines the floor percents that triggers the variance alert.

Minimum Call Count: 20 High Supplier Cost: 0.0001 Surge Percentage: 10%
Customer Destination Actual Total Calls Actual Minutes Projected Total Calls Projected Minutes Call Surge Percentage
Digicel United States 40 222,32 19 83.61 52%
Bermuda Digital United States 53 161.62 43 170.23 18%
TATA Communications  Bermuda - Quantum 26 64.83 6 12.45 76%

Report created on Monday, October 20, 2014 at 9:38 AM.

B Fraud Concurrent Calls Alert: BlueWater software data mines a user’'s CDRs to look for
simultaneous call attempts that are originating from the same Calling Number—which can
often mean a source of fraudulent calls by PIN / ANI sharing.

BlueWater Customer - Fraud Concurrent Calls Alert

Calling Number Simultaneous Attempts Time of Occurrence Duration in Minutes
4163384500 7 2013-03-20T06:58:14 3.28

0000123456 4 2013-03-20T06:36:26 18.77

2392054843 4 2013-03-20T06:58:57 10.50

5143535948 4 2013-03-20T06:48:37 2.43

6477161554 4 2013-03-20T06:50:24 66.73

9058901286 4 2013-03-20T06:51:43 3.22

2392344377 3 2013-03-20T06:04:58 10.97

2899399906 3 2013-03-20T06:57:14 1.47
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®  Fraud Report — Short Call Alert: Based on the ALOC / short call threshold defined by the
User, the Short Call Alert identifies all the Calling Numbers / destinations that are creating the
short calls. We can also indicate the origination trunk group / IP address, as well as the time
of the calls

BlueWater Customer - Too Many Short Calls Alert

Calling Number Customer Name Destination Minutes Completed Calls Avg Duration in Seconds
4318506076 UPC Telekabel Wien GmbH Switzerland fix-other operators 89.7 45% 11.73

4318506076 UPC Telekabel Wien GmbH Switzerland-Mobile-Swisscom 15.18 136 8.46

4318506076 UPC Telekabel Wien GmbH Switzerland-Mobile-Sunrise 8.72 €9 7.58

4318906076 UPC Telekabel Wien GmbH Switzerland-Mobile-Orange 4.83 41 7.07

4318506076 UPC Telekabel Wien GmbH Switzerland fix-upc cablecom 3.95 23 10.3

Report created on Friday, June 21, 2013 at 1:32 PM.

B Unauthorized IP Fraud Report: The integration of CDR importing, fraud analysis and data
mining for traffic anomalies, allows Orca Wave’s BlueWater software to specifically identify
any and all non-authorized calls for our BlueWater customer.

Once an unauthorized IP is located, then BlueWater generates a specific alert with
the appropriate information needed by NOC for further follow up. In addition,
BlueWater can be setup to take specific action — block a customer, etc. — beyond just

an alerting.
Today's Hour Customer Name 1P Address Duration Total Calls Completed Calls Revenue Cost Gross Margin Gross Margin %
Grand Totals: 22,623.34 10,183 10,183 $3,780.76 $3,567.00 $222.67 5.88%
00 FC-vIT 88810 5,017.8 2,515 2,515 $880.52 4828.59 $51.93 5.89%
01 FC-vIT 88810 6,618.73 2,685 2,685 $1,096.42 $1,032.06 $64.36 5.87%
02 FC-vIT 88810 6,745.94 2,770 2,770 $1,105.25 $1,040.43 464.82 5.86%
03 FC-vIT 88810 4,240.87 2,23 2,23 $707.57 $666.01 441,56 5.87%

Report created on Thursday, February 06, 2014 at 4:57 AM.

The appropriate information for these and other types of specific Fraud alerts and alarms
is defined between Orca Wave and our BlueWater customer. Besides these examples,
Orca Wave has additional Fraud protection and alerts.

We can easily support a variety of different business and data analysis needs with distinct
actions defined by our BlueWater customer.
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2.0 Credit Monitoring — Notifications & Auto-Blocking to Protect Margins

Overview: Besides fraud, a carrier needs to be constantly alert to their customer’s traffic flows
and timely payments. To further protect our BlueWater Customers, Orca Wave provides Credit
Monitoring with Notifications and Auto-Blocking. This BlueWater module provides enormous
flexibility to uniquely track each carrier relationship with predefined credit limits. These credit
assignments can track all traffic or just specific destinations. These limits are then associated
with specific alerts and various percent of credit values. Messages and recipients in the alerts
are defined by customer. For example, one carrier could be auto-blocked at 96% of assigned
credit / destinations, while another could be at a higher percent, and never blocked — but receive
auto email reminders. As the call data is processed, the carriers are checked against their setup
alerts. Once the data reaches an alert level, notifications and auto-blocking are generated based
on setup.

Also note that each carrier relationship can be set up uniquely with notifications and that there
is a Credit Management Forecasting of Critical Dates, as to when the carrier will cross the
90% Credit Limit.

21 Example of Credit Report Status:

ORCA

Application Mgmt. ) Alerts ) Rates and Costs ) Carrier Profile ) Site Admin )

Credit Monitor Current Status

Refresh Results Export to Excel
Carrier Class of Yotal | Com leted Credit Credit Remaining v; Daily Burn Estimated Critical Date
Name Service Direction | Minutes Calls Amount i 3 Rate { > 909%)

Carrier - Wholesale Inbound | 47,446.0 1,083 100.320 110.00 3.70 91.18% 5.28 day, May 19, 2013
Wednesday, May 22,
Carrier - 40 Wholesale Inbound 497.531.00 5,965 27.36 35.00 7.64 78.17 1.44 ;'533"“'43" Pamy.
e Wholesale Inbound 10,405.00 59 7.28 50.00 42.72 14.56% 0.38 Monday, August 26, 2013
ue: S + 0
Carrier - 65  Wholesale Inbound  25,360.00 23 6.45 50.00 43.55 12.90% 0.34 Tasscevssepbanbanio.,
Carrier - 44  Wholesale Inbound | 2,548.00 10 6.35 50.00 43.65 12.70% 0.33 Trkday- Septmnoes 1%
s 6 ber 22
Carrier - 58 Wholesale Inbound 15,739.00 43 s.50 50.00 44.10 11.80% 0.31 ::;‘;a" Sapka it 22
Carrier - 56 Wholesale Inbound 93,096.00 215 5.43 50.00 44.57 10.86% 0.23 Satistday. October 0%
Carrier - 25 Wholesale Inbound 166 1.64 50.00 48.36 3.289% 0.09 %;‘]‘1'—"3 October 04,
Carrier - 61  Wholesale Inbound s 1.25 50.00 48.75 2.50% 0.07 Monday, March 16, 2015
Saturday, March 2
Carrier - 66 Wholesale Inbound 14 1.24 50.00 48.76 2.48% 0.07 BNy My 2T

2015

In addition, a User can create as many Notification Types as they want, and assign the
notification templates to customers—with the ability to either just warn of blocking traffic or
actually block traffic. Credit Notifications, Alerts and Auto Blocking functions can be assigned
uniquely to 1 customer or 1 supplier, to a group of customers or suppliers or to all customer or
supplier—with different information delivery items unique to each carrier. These functions are
managed in the Credit Management Alerts:
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2.2 Example of Notification Assignments

Creating email templates with different types of messages, that have varying degrees of
‘reminder” language and “action to be taken”, are easy for Users to create and assign to
each customer.

ication Mgmt. b Alerts b Rates and Costs b Carrier Profile b Site Admin b
Alerts | Manage Alerts EAOs for this page
Alerts
Filter: Direction Filter:
| All Templates =1 Both
Carrier Filter: Class of Service Filter:
All Cariers [~ All Classes of Service [~
Export to Excel
Triager Last Modified Last Modified
Template Name Percentage Direction | Recipients | Date By
Orca Wave Default 5090 . e - Inbound a ge/201= 244 Jehn Edit Delete
flrea Miave Defaule 5000 S Rivenburgh Dolete
Orca Wave Default 509 so0.00 False Carrier A | Gold Inbound 1 6/_5/2013 2:84 ;{Di:\:nburgh Edit Delete
Orca Wave Default 5096 s0.00 False | Carrier A | silver Inbound a S/e/2013 2ias Jehn Edit Delete
B P Rivenburgh
Orca Wave Default 5096 so.00 False Carrier 8 Premium Inbound 2 B LI Edit Delete
Orca Wave Default 5050 e =0 Rivenburgh
Orca Wave Default 759% 75.00 False Carrier C Retail Inbound = 2410/2012 10:32 | 5 apodh Joshi Edit Delete
Orca Wave Default 759% 75.00 False | Carrier C | Wholesale Inbound = 3/10/2012 10:32 | 5 podh Joshi Edit Delete
Orc ve Dafault 1002, With 100.00 True S2rier - | wholesale Inbound §/6/2013 21:13 | prabodh Joshi Edit Delete
Disconnec + 35
Costct Name Email h
Group
, Prabodh pn
I Billing === pjoshi@orc: net |
| Internal Demo User 1 |demouser net]

Besides the protection of our BlueWater customers from Fraud attacks and Credit
issues, we provide additional analysis — Net Balance Statement and iTest Module
reviewed below.

2.3 Net Balance Statement
BlueWater provides a daily update of all traffic and revenue that is associated with a two-

way relationship, so that our customers do not establish unacceptable traffic and services
balance with any carrier relationship.  Below is one example of this daily report:

ORCA

Net Settlement Report

Previous Net Net
Direction Minutes Amount Margin Margin % Margin % Difference
382 Communications
Inbound 1,582.10 52.73 8.00 15.17
Outbound 134,910.40 202.08 31.09 13.33
Net 133,328.30 149.35 39.09 28.50 18.23 10.27
AMC Telecom LLC
Inbound 1,013.57 25.24 0.40 1.60
Outbound 0.78 0.04 0.02 38.06
Net -1,012.79 -25.20 0.42 39.66 30.44 9.22
Asia Telecom Ltd.
Inbound 11.02 0.10 0.01 14.32
Outbound 435.40 39.28 5.30 11.88
Net 428.38 39.18 5.31 26.20 25.47 0.73
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Besides vigilance against fraud and credit issues, Orca Wave provides an excellent and
easy to use testing platform, so that our BlueWater Customer’s termination suppliers can
be screened and filtered for high quality and no FAS type calling. We are pleased to be
integrated with our technology partner, iTest!

3.0

iTest Module - Key Features

Easy to Use graphical interface, accessible from our BlueWater Software, with direct
access from our BlueWater Software to iTest. This integration allows Users the benefit
of loading your data once for both applications. Once in iTest, the Ul shows all
information necessary to perform automated tests and gather information on the QoS of
the routes tested. This works with all major internet browsers and tablets — allowing
testing to be completed and results to be seen from anywhere. The Ul only requires the
input of basic information allowing any non-technical users to perform tests and check

results.

iTest Features Summary:

Standard Tests - Each Test is usually 5 calls, but you can set this number to as many
as you require (up to a maximum of 100 per Test).
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PDD - Standard - i.e. when switch tells us the call is ringing

PDD - User - i.e. when the iTest logarithms detect a that the end user is
hearing a ring tone on the live audio)

Average PDD over the Test calls

Ring Time

Call Time

Packet Loss

Jitter

Out of Sequence Packet monitoring and reporting

MOS Scoring

Disconnection message via final SIP Code

Ring Tone Quality - Recordings of the end Ring Tones

Call Quality - Recordings of the Call Audio

Total Calls made

Calls Connected

Calls Failed

Calls Not Answered

FAS detection - Early Charging (i.e. Ringtone being presented after the
switch sends the "Call Connected" SIP message 200)

Dead Air (i.e. call connected but no return Audio / RTP Stream)

No Ring Back Tone (i.e. no Ringtone is presented before call is answered by
the end party)

Detailed SIP Log for each call within the test showing all the SIP messages
between the switches for each call.
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3.2 CLI Tests - Each Test is usually 10 calls, but you can set this number to

be 1, 5 or 10 calls as part of a single CLI Test.

Everything in the Standard Test above, plus....

CLI presentation (number sent versus number presented)

FAS detection - (Late Charging and Early Charging as well as Call Hijacking)
False message or IVR Systems i.e. when a carrier connects the call to a false
End point —

CLI Prefixes - i.e. 00(Country Code) (End Number) is acceptable, but 0+
(Country code) (End Number) may not be - you can set what you discern as
acceptable.

Test Configuration - Number Administration Tests Settings NDB Scheduler Your Account FAQ Reports LogOff

3.3
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Profile . Test Name Numbers
Standard Cu (73) Interconnect
Switch H Test Name
Select
Name: Swich Sy
= a
Gateway: 5559 - 5060 RISLEPINES v Codeo
Originating Number: 12344 G.729 $
Ringtime / Calitime: 30 / 20 Select Breakout Select Number of Test Calls Redirect test 1o phone
SMART H 5 10 20
Supplier
Test
Vendor W s
Name: Vendor W
Codec: G.729
Prefix: 148¢
Company Wide Tests Search: um=mm-=“"uk“ “
Time Initlated Wlﬂ Name Test Name Test Results
Initiated By Profile Name Codec Source Number ;i'[ C s N F PODO Share  Action
Dec3, 22:25:17  VendorW PHILIPPINES SMART =
2 12344 1010 2 5 3 305
M Test Sxch = 10 Summary Retest Cooy 09l
Initiateg  Destination State PDD Ring Call RTP Stats  Disconnect Final SIP Code Result Audlo
us Number Duration  Duration Inftiator RET Call -9
o 1.27 1505 / 1565 500 Server Internal
22:25:25 63907697 Compiete i s NA 00/025  Orgnator Bet No answer ° T
-y 249 697 /699 480 Temporarly
222527 63947854 Complete 28 141 NA 0/0/0.00 Orginator Unavaiabie No answer ° NA H
A~ 127 1029 / 1091 500 Server Intemal
22:25:28 63920632 Compieto o 9 NA o000  Tominator . fave [ m i
. 6.16 1812/ 1808 200 OK
22:2529 63907269 Compiete e 165 19.8 01/0.63  Tormnator swess (3 O [’
o 1.21 1493/ 1492 487 Request
22:25:30 63947437 Compiete o 30.0 NA O/s044  Orgnator Teminaied No answer o .

Automated Simultaneous Test Calls: Once a test has been initiated, multiple
calls are placed simultaneously and once complete all call statistics are
displayed. This includes PDD, ring time, call duration, number of packets, jitter
and packet loss and an audio recording of the early media (ring back tone) and
call. This allows testing to be completed in a fraction of the time of manual
testing and gives you all the necessary tools to analyze the results. It also
allows for routes to be checked under more load than by manual testing. The
full sip details of the call are also logged and can be downloaded for more in-
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3.4

depth analysis. G.711 and G.729 codecs are supported for test calls and can
be set at a vendor or test level.

Scheduled Test Calls: As well as manual tests, it is also possible to set
up test schedules, allowing calls to be initiated automatically. The results are
emailed once complete. These tests can recur on a daily, weekly, monthly
schedule or even for as often as every 5 minutes until the desired number of
tests has been run or the schedule end time occurs.

Pr Supplier
ole ®  Standard cu (73) Interconnect
Switch H Vendor W s
Name: Swich Name: Vendor W Number Selection Method: | Use Number Data Base s
Gateway: 5559 - 5060 Codec: G.729 Seloct Country
Originating Number: 12344 Prefix: 148¢ a N
Ringtime / Calltime: 30 / 20
Select Breakout Select # of Test Calis
MTN H B <
Test Name  Cnans Test Codec = G.729 s
Start Date Repeat Frequency End Date Emall Alert Settings
« Decormper2013 1 Day . « Decomper2013 Send alens v
M TWTF|S S M TWTF|S S Alrton FAS v
25 26 27 28 29|30 1 e — 25 26 27 28 29|30 1 Alert on No RBT
2 3 4 5 6|7 8 Unail : 2 3 4 5 8|7 & Alert on Dead Ar v
2 10 11 12 13)14 15 2 10 11 12 13]14 15 Alert on Calis Fal groater than | 0 %
16 17 18 19 20)21 22 16 17 18 19 20)21 22 Alerton Aversge POD  Geaterthan [0
23 24 25 26 2728 29 23 24 25 26 27|28 29
Alen on CLI Falure
312 |& 3 2031 12 | 3
Schedule run Information
Start Time End Time
First run: Dec 3, 22:45.00
22 H as H 23 H as $
L Run until: Dec 4, 23:45:00
Add Schedule
\

3.5

4.0

CLI Country support

Multiple networks in different countries are currently on the iTest CLI network and
with an extensive rollout continuing in 2014, CLI tests are increasingly available
throughout the world. See the below map and list for current and planned CLI
coverage. Ask for the most recent country listing.

Number Management:

Orca Wave’'s BlueWater software, besides updating a carrier's switching platform
routing tables with our Intelligent Routing, also provides Users with the ability load DID
and Toll Free (US and International) numbers onto the carrier's switching platform via
our BlueWater Number Management module.
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The Search box capability allows the User to insert general and/or specific, number
searches. Also, note that all of underlined columns are sortable on-screen, with results
exportable.

Application Mgmt. ) Intelligent LCR ) Reports ) Customer Rates ) Supplier Costs ) Billing ) Code Mgmt. ) Carrier Profile ) Credit Monitoring ) Bilateral ) Help )

Carrier Profile | Number Mgmt. | Manage Numbers

Current Numbers Add/Update Numbers

Filter Options

View Type:

Deleted Numbers Only
| Both Current and Deleted Numbers

Search Options

Search Numbers:

]Optr‘ona{ - will find all Numbers starting with the selected digits.

Send to Switch Export to TDF

12345678910 ..

Route Label View Partitions | Last Modified Date | Last Modified By | Send to Switch Date --

2012213120 | RL_ETEL_SG1 View Partitions  5/6/2013 12:00 AM John Tang 9/6/2012 7:01 PM First entry made Edit Delete
2013322999  42_ALTSYR_NYC_001_SIP View Partitions  4/21/2015 6:11 AM Kerrie Miller 4/21/2015 6:11 AM Uploaded on 2015-04-21 06:11:33 Edit Delete
2015551212 | RL_AVOC_LD View Partitions  9/27/2013 12:00 AM  John Tang 9/27/2013 4:07 PM First entry made Edit Delete
2016444050 | RL_ETEL_SG1 View Partitions  9/6/2012 12:00 AM  John Tang 9/6/2013 7:01 PM First entry made Edit Delete
2018086011  RL_ETEL_SG1 View Partitions  5/6/2012 12:00 AM John Tang 9/6/2013 7:01 PM First entry made Edit Delete
2023866991  42_ALTSYR_NYC_001_SIP View Partitions  4/21/2015 6:00 AM Kerrie Miller 4/21/2015 6:00 AM Uploaded on 2015-04-21 06:00:21 Edit Delete
2023866992 | 42_ALTSYR_NYC_001_SIP View Partitions  4/21/2015 6:00 AM Kerrie Miller 4/21/2015 6:00 AM Uploaded on 2015-04-21 06:00:21 Edit Delete
2023866993  42_ALTSYR_NYC_001_SIP View Partitions  4/21/2015 6:00 AM Kerrie Miller 4/21/2015 6:00 AM Uploaded on 2015-04-21 06:00:21 Edit Delete
2023866994 | 42_ALTSYR_NYC_001_SIP View Partitions  4/21/2015 6:00 AM Kerrie Miller 4/21/2015 6:00 AM Uploaded on 2015-04-21 06:00:21 Edit Delete
2023866995  42_ALTSYR_NYC_001_SIP View Partitions  4/21/2015 6:00 AM Kerrie Miller 4/21/2015 6:00 AM Uploaded on 2015-04-21 06:00:21 Edit Delete
2023866996 | 42 ALTSYR NYC 001 SIP View Partitions  4/21/2015 6:00 AM Kerrie Miller 4/21/2015 6:00 AM Unloaded on 2015-04-21 06:00:21 Edit Delete

“‘Deleted Numbers” -- These are numbers that have been taken out of the active routing pool
and are available to be re-assigned to other customers.
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Carrier Profile | Number Mgmt. | Manage Numbers

Current Numbers Add/Update Numbers

Filter Options

View Type:
[Deteted Numbers Only v

Search Options

Search Numbers:

|Optiona! - will find all Numbers starting with the selected digits.

Send to Switch Export to TDF

M Route Label View Partitions Last Modified Date 4| Last Modified By Send to Switch Date MI

2054172438 RL_ETEL_SG1 View Partitions 10/1/2013 2:10 PM John Tang 10/1/2013 2:10 PM Deleted from Current
2095542600 RL_ETEL_SG1 View Partitions 10/1/2013 2:10 PM John Tang 10/1/2013 2:10 PM Deleted from Current
2095542601 RL_ETEL_SG1 View Partitions 10/1/2013 2:10 PM John Tang 10/1/2013 2:10 PM Deleted from Current
2095542602 RL_ETEL_SG1 View Partitions 10/1/2013 2:10 PM John Tang 10/1/2013 2:10 PM Deleted from Current
2095542603 RL_ETEL_SG1 View Partitions 10/1/2013 2:10 PM John Tang 10/1/2013 2:10 PM Deleted from Current
2095542604 RL_ETEL_SG1 View Partitions 10/1/2013 2:10 PM John Tang 10/1/2013 2:10 PM Deleted from Current
2095542605 RL_ETEL_SG1 View Partitions 10/1/2013 2:10 PM John Tang 10/1/2013 2:10 PM Deleted from Current
2095542606 RL_ETEL_SG1 View Partitions 10/1/2013 2:10 PM John Tang 10/1/2013 2:10 PM Deleted from Current
2095542607 RL_ETEL_SG1 View Partitions 10/1/2013 2:10 PM John Tang 10/1/2013 2:10 PM Deleted from Current
2095542608 RL ETEL SG1 View Partitions 10/1/2013 2:10 PM John Tana 10/1/2013 2:10 PM Deleted from Current

A User can assign single or multiple numbers to the same / different route labels via the Number
Standard Upload file

Documentation

Release Notes

Templates

Fewame  Jriese
Domestic Standard Upload Sheet - Blank.xls 23,552 bytes
Domestic Standard Upload Sheet - Blank.xlsx 9,086 bytes
International Standard Upload Sheet (Single Code Per Line) - Blank.xls 23,040 bytes
International Standard Upload Sheet (Single Code Per Line) - Blank.xlsx 8,261 bytes
International Standard Upload Sheet Type 2 (Comma Delimited) - Blank.xls 23,040 bytes
International Standard Upload Sheet Type 2 (Comma Delimited) - Blank.xlsx 8,219 bytes
International Standard Upload Sheet Type 2 (Costs and Codes Separate) - Blank.xlsx 8,913 bytes

eeintesnebisesbStendesddiniosdbbssbfunsdotCostonndebadesfonsanboteilinnl ol s 23,552 bytes

9,323 bytes
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Users receive email confirmation of successful switch load from delivery to a carrier’s switching
platform(s).

Application Mgmt. ) Intelligent LCR ) Reports )} Customer Rates ) Supplier Costs ) Billing p Code Mgmt. ) Carrier Profile ) Credit Monitoring ) Bilateral ) Help )

Site Admin )
Carrier Profile | Number Mgmt. | Number File Upload

Upload File Summary Errors Finalize

Number File:

Browse... Upload

Reminder: Ba sure to click on the "Load Valid Numbers" button before exiting this page. This function will be disabled if any errors are present.

For more information, please contact:

Orca Wave

John G. Rivenburgh Il Jeri S. Wait
Founder Founder
John@OrcaWave.net Jeri@OrcaWave.net
PH: 1 206 995 8850 1 206 995 8855
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