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1. Protecting the Board from Damage

lg& Caution! All computer boards are sensitive to
electrostatic discharge (“ESD”). Handle all static-
sensitive boards and components at a static-safe work
area, and observe anti-static precautions at all times.

If you are not familiar with ESD safety precautions, visit
http://www.dial ogic.com/support/hwinstall to learn more.

Unpacking the Board

Unpack the Dialogi(:® Station Interface Box (“SIB”)
according to the following steps:

1. Prepare a static-safeguarded work area.

2. Carefully remove the SIB from the shipping carton
and anti-static packaging. Handle the SIB by the
edges and avoid touching the components.

3. Lay the SIB on the static-dissipative work surface.

Note: Place the SIB in static-shielding bags when carrying
from station to station.

CAUTION: Do not remove the SIB from the anti-static
packaging until you are ready to install it. Observe proper
anti-static precautions at all times.

Physical Description

SI\240 Board

Base Board

3. Warnings

Connector
Bail
Lock
i ; Station | STA 49-72 STA 73-96 STA 97-120
2 Upgradlng the Station Interface Box Densit Connector P3 | Connector P4 | Connector P5
The Dialogic® Station Interface Box (“SIB”) isasingle y
unit that supports 48 stations in the base model 48
configuration. However, the SIB is amodular unit that is 72 X
designed to accommodate 72, 96, and 120 stations.
96 X X
Configuring the Station Density 120 X X X

To support 72 stations, install one SI/240 board at the
location designated STA 49-72 on the SIB rear panel. To
support 96 stations, install two S1/240 boards; one
daughter board at the location designated STA 49-72 and
the other daughter board at the location designated

STA 73-96 on the SIB rear panel. To support 120
stations, install three S1/240 boards; the first daughter
board at the location designated STA 49-72, the second
daughter board at the location designated STA 73-96, and
the last daughter board at the location designated

STA 97-120 on the SIB rear panel.

SIB Station Density Table

Use the following table to determine the correct location
for installing the SI/240 boardsin your SIB.

lgﬁ Caution! The SIB will fail to function properly
unless you install the SI/240 boards in the correct
|ocations on the SIB base board. The P3, P4, and P5
connector designations are silk screened on the base
board to help you correctly install the SI/240 boards. (For
reference, base board connector P3 is located nearest the
power supply fan.)

A Warning! These procedures assume familiarity
with the general terminology associated with electronic
equipment and with the safety practices and regulatory
compliance required for using and modifying electronic
equipment.

A Warning! These procedures should be performed
only by qualified technical personnel. Unplug the SIB
power cord before performing the procedures described
here. Failure to disconnect the power before you open the
chassis can result in personal injury or equipment
damage.

A Warning! The power supply in the Dialogic®
Station Interface Box contains no user-serviceable parts.
Refer servicing only to qualified technical personnel.

A Warning! Ensure that the system is disconnected
from its power source and from all telecommunications
links, networks, or modem lines whenever the chassis
cover isremoved. Do not operate the system with the
cover removed.

A Advertissement! Assurez vous que le systéme
soit débranché de son alimentation ainsi que de toutes les
liaisons de télécommunication, des réseaux, et des lignes
de modem avant d’ enlever le capot. Ne pas utiliser le
systéme quand le capot est enlevé.

A Warnug! Das System darf weder an eine
Stromquelle angeschlossen sein noch eine Verbindung
mit einer Telekommunikationseinrichtung, einem
Netzwerk oder einer Modem-L eitung haben, wenn die
Gehéauseabdeckung entfernt wird. Nehmen Sie das
System nicht ohne die Abdeckung in Betrieb.

A Avvertenza! Primadi rimuovereil coperchio del
telaio, assicurarsi cheil sistema sia scollegato

dall’ alimentazione, datutti | collegamenti di
comunicazione, reti o linee di modem. Non avviareil
sistema senza aver primamesso a posto il coperchio.

A Advertencias! Aseglrese de que cada vez que se
quite lacubiertadel chasis, el sistemahayasido
desconectado de lared de alimentacion y de todos o
enlaces de telecomunicaciones, de red y de lineas de
mddem. No ponga en funcionamiento el sistema mientras
la cubierta esté quitada.
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4. Install the Board

. Working at a static-safeguarded work area, disconnect
the SIB’s power cord from the electrical outlet and
remove the SIB cover.

A Note: To remove the SIB cover, you must first
remove the top three screws on the front panel.

Remove the desired STA XX-XXX connector access
cover plate and save the two rear mounting screws.

Attach the SI/240 board ribbon cable to the
appropriate base board connector (P3, P4, or P5).

A Note: When you fully seat the SI/240 ribbon
cable connector, the base board ribbon cable extractor
clipslock into the vertical position.

4. Guidethe SI/240 board's STA connector into the hole
on the SIB rear panel, carefully lining up the top
mounting holes with the base board mounting posts.

5. Secure the board with four top mounting screws
(supplied) and the two saved rear mounting screws.

A Note: Make sure that the SI/240 board STA
connector contacts the SIB rear panel. Start the four
top mounting screws by hand first; then install and
fully tighten the two rear mounting screws. Finaly,
fully tighten the top mounting screws.

6. After installing and connecting the SI/240 board(s),
replace the SIB cover and connect the power cord.

5. Warranty and Return Information

Warranty Period

For specific warranty information for this board, refer to the
Warranty section of the Products page, located at this URL :
http://www.dial ogic.com/warranties/.

Contacting Technical Support

Diaogic provides technical support for its products through
anetwork of value added distributors who are trained to
answer technical questions on installing and configuring
Dialogic® products. If you are unsure how to contact your
support channel, please call Dialogic in the United States at
973-967-6600 (9am-5pm EST) and we will assist in
obtaining the appropriate support channel.

Outside the United States please refer to
http://www.dial ogic.com/support/contact to obtain
local contact information.

Dialogic also provides direct support via Dialogic® Pro™
Services agreements. For more details of direct support
from Dialogic please refer to:

http://www.dial ogic.com/support/Dial ogicPro.

Returning a Product

To return a board for warranty repair or any other returns,
please refer to the following:
http://www.dial ogic.com/support/hwfaults.

To return aboard for warranty repair, please refer to the
following: http://mww.dial ogic.convsupport/hwfaults. For
all other returns, contact your vendor or Dialogic Customer
Support (for more information, see

http: //mmw.dial ogi c.comvsupport/contact/ ).

6. Sales Assistance

If you have a sales question, please contact your
local Sales Representative or the Regional Sales Office

for your area. Address, telephone and fax numbers, are
available at the Dialogic website located at:
http://www.dial ogic.com/contact.htm.

To purchase Dialogic® products, please refer to the
following website to locate the appropriate supplier.
http://www.dial ogic.com/purchase.htm.

All contents of this document are furnished for informational use only and are
subject to change without notice and do not represent a commitment on the
part of Dialogic Corporation or its subsidiaries (“Dialogic”). Reasonable
effort is made to ensure the accuracy of the information contained in the
document. However, Dialogic does not warrant the accuracy of this
information and cannot accept responsibility for errors, inaccuracies or
omissions that may be contained in this document.

INFORMATION IN THIS DOCUMENT IS PROVIDED IN CONNECTION
WITH DIALOGIC® PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED,
BY ESTOPPEL OR OTHERWISE, TO ANY INTELLECTUAL PROPERTY
RIGHTSISGRANTED BY THISDOCUMENT. EXCEPT AS PROVIDED
IN A SIGNED AGREEMENT BETWEEN YOU AND DIALOGIC,
DIALOGIC ASSUMES NO LIABILITY WHATSOEVER, AND DIALOGIC
DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY, RELATING TO
SALE AND/OR USE OF DIALOGIC PRODUCTS INCLUDING
LIABILITY OR WARRANTIES RELATING TO FITNESSFOR A
PARTICULAR PURPOSE, MERCHANTABILITY, OR INFRINGEMENT
OF ANY INTELLECTUAL PROPERTY RIGHT OF A THIRD PARTY.

Dialogic products are not intended for use in medical, life saving, life
sustaining, critical control or safety systems, or in nuclear facility
applications.

It is possible that the use or implementation of any one of the concepts,
applications, or ideas described in this document, in marketing collateral
produced by or on web pages maintained by Dialogic may infringe one or
more patents or other intellectual property rights owned by third parties.
Dialogic does not provide any intellectual property licenses with the sale of
Dialogic products other than alicense to use such product in accordance with
intellectual property owned or validly licensed by Dialogic and no such
licenses are provided except pursuant to a signed agreement with Dialogic.
More detailed information about such intellectual property is available from
Dialogic's legal department at 9800 Cavendish Blvd., 5" Floor, Montreal,
Quebec, Canada H4M 2V9. Dialogic encour ages all users of its productsto
procure all necessary intellectual property licensesrequired to
implement any concepts or applications and does not condone or

encour age any intellectual property infringement and disclaims any
responsibility related thereto. These intellectual property licenses may
differ from country to country and it isthe responsibility of those who
develop the concepts or applicationsto be aware of and comply with
different national license requirements.

Dialogic, Diva, Eicon, Eicon Networks, Eiconcard, Dialogic Pro and

Sl Pcontrol, among others, are either registered trademarks or trademarks of
Dialogic. Diaogic's trademarks may be used publicly only with permission
from Diaogic. Such permission may only be granted by Dialogic’s lega
department at 9800 Cavendish Blvd., 5th Floor, Montreal, Quebec, Canada
H4M 2V9. Any authorized use of Diaogic's trademarks will be subject to full
respect of the trademark guidelines published by Dialogic from time to time
and any use of Dialogic’s trademarks requires proper acknowledgement. The
names of actual companies and products mentioned herein are the trademarks
of their respective owners.
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