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Before You Begin

Protecting the Board from Damage

CAUTION: All computer boards are sensitive to
electrostatic discharge (“ESD”). Handle all static-sensitive
boards and components at a static-safe work area,

and observe anti-static precautions at al times.

If you are not familiar with ESD safety precautions, visit
http://www.dial ogi c.com/support/hwinstall to learn more.

Unpacking the Board

Unpack the Dialogic® DM/F Fax Board (“board”)
according to the following steps:

1. Prepare a static-safeguarded work area.

2. Carefully remove the board from the shipping
carton and anti-static packaging. Handle the
board by the edges and avoid touching the
board’' s components.

3. Lay the board on the static-dissipative work
surface.

Note: Place boardsin static-shielding bags when
carrying boards from station to station.

CAUTION: Do not remove the board from the anti-
static packaging until you are ready to install it.
Observe proper anti-static precautions at all times.
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After installing the hardware, run the Dialogic®
Configuration Manager (DCM) as described in the
installation instructions included with the Dialogic®$/stem
Software to configure your system.

For technical specifications and product information go to:
http://www.dial ogic.com/products.htm.

Diagnostic Information

The Alarm and Status LEDs on the board provide
diagnostic information. If you believe your board is
malfunctioning, inspect the Alarm LEDs. Thered LEDs
may indicate a certain type of hardware failure. Record the
pattern of the LEDs and give the information to your
Technical Support person.

Warranty and Return
Information

Dialogic® Configuration Manager (DCM) utility to
retrieve the board instance (1D) number(s) assigned to the
board(s) in your system.

NOTE: If you add a board to the system, the existing
board instance (ID) numbers may change depending upon
the PCI bus and slot number where the new board is
installed.

Power Requirements

DM/F240-cPCI and 5V @ 1.9A
DM/F300-cPCI 12V @ 0.084A
3.3V@ 1A

Configuring the Hardware

Board Identification

The device driver, part of the system software, assigns
board instance numbers in ascending order (beginning with
0) asit detects each board in your system. A board
instance number is the board identification number used by
the system software to recognize the board. Refer to the

Installing the Hardware

NOTE: In aWindows environment, install the hardware
first, install the software, and then run the Dialogic®
Configuration Manager (DCM) to configure the system.

1. With your computer on the static-safe work area,
switch off the power and disconnect all power cords
from the electrical outlets.

2. Remove the chassis cover plate.

3. Select an empty expansion bus slot and remove the

slot’sretaining screw (if applicable).

Use the slot’ s board guides as you insert the board
edge retainer into the chassis slot. Press firmly until
the board is securely seated in the slot.

Use board gjector/injector handles to make sure
board isfully seated.

Tighten the retaining screws to secure the board
firmly in the chassis slot (optional).

Select anew slot and repeat steps 3-5 for each board
you areinstalling.

Replace the chassis cover plate when finished and
reconnect the power cords. Turn the power to the
chassis ON.

Warranty Period

For specific warranty information for this board, refer to
the Warranty section of the Products page, located at this
URL.: http://www.dialogic.com/warranties/.

Contacting Technical Support
Dialogic provides technical support for its products
through a network of value added distributors who are
trained to answer technical questions on installing and
configuring Dialogic® products. If you are unsure how to
contact your support channel, please call Dialogic in the
United States at 973-967-6600 (9am-5pm EST) and we
will assist in obtaining the appropriate support channel.

Outside the United States please refer to
http://www.dial ogic.com/support/contact to obtain

local contact information. Dialogic also provides direct
support via Dialogic® Pro™ Services agreements. For
more details of direct support from Diaogic please refer
to: http://www.dial ogic.com/support/Dial ogicPro.

Returning a Product
To return aboard for warranty repair or any other returns,
please refer to the following:
http://www.dial ogic.com/support/hwfaults.

Sales Assistance

After Installing the
Hardware

If you have a sales question, please contact your

local Sales Representative or the Regional Sales Office for
your area. Address, telephone and fax numbers, are
available at the Dialogic website located at:
http://www.dial ogic.com/contact.htm.
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To purchase Dialogic® products, please refer to the
following website to locate the appropriate supplier:
http://www.dial ogic.com/purchase.htm.

Regulatory Notices
United States

Federal Communications Commission (FCC)

This equipment has been designed to comply with the limitsfor a
Class A digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a
commercia environment. This equipment generates, uses, and can
radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment
inaresidential areaislikely to cause harmful interferencein
which case the user will be required to correct the interference at
his own expense.

FCC Part 68

The Dialogic® DM3 cPCI resource is registered with the Federal
Communications Commission, which places several restrictions on
itsuse.

1. Thisequipment complies with Part 68 of the FCC rules. On
the mounting bracket (or enclosure) of this equipment isa
label that contains, among other information, the FCC
Registration Number for this equipment.

If requested, the FCC Registration Number must be provided
to the telephone company.

2. Thesedevices are registered with the Federal
Communications Commission under Part 68 as a component
device for use with other compatible equipment. This device
does not provide a network interface.

In order for FCC registration of this product to be retained,
al other products used in conjunction with this product to
provide your telephony function must also be FCC Part 68
registered for use with CTBUS hosts. All Dialogic® CTBUS
resource and network devices, which are FCC registered, are
compatible and approved for use with each other.

Some non-Dialogic devices may be compatible and approved

for use with CTBUS devices. In determining if your

Parti cular component deviceis appropriately approved, ook
or the FCC Registration number on all components and

ensure that the classification code “ CE” or “CN” is part of

that number. Refer to the FCC registration number on this

product as an example.

NOTE: The non-Dialogic host or resource equipment used
in conjunction with this product may bear an FCC
Registration number with other than the “CE” or “CN”
classification. Classification code “CN” isfor devices that
have a network interface and Classification code “CE” isfor
devices that do not have a network interface.

Therefore it is recommended that only other Dialogic FCC
Part 68 registered devices or other FCC Part 68 registered
devices bearing the “CE” or “CN” Classification be used in
providing your telephony function. If any of these
components are not registered, then you are required to seek
FCC Part 68 registration of the assembled equipment prior to
connection to the telephone network. Part 68 registration
specifies that you are required to maintain this approval and
as such become responsible for the following:

e any component device added to your equipment,
whether it bears component registration or not, will
require that a Part 68 compliance evaluation is done
and possibly that you have testing performed and make
amoadification filing to the FCC before that new
component can be used;

e any modification/update made by a manufacturer to
any component device within your equipment, will

require that a Part 68 compliance evaluation is done
and possibly that you have testing performed and make
amodification filing to the FCC before the new
component can be used;

e if you continue to assemble additional quantities of this
compound equipment, you are required to comply with
the FCC's Continuing Compliance requirements.

3. Thetelephone company may make changesin its technical
operation or procedures. If these changes affect the use of
this gsi pment, the telephone company is regui red to give
you advance notice. Y ou should notify the telephone

company when you permanently disconnect this equipment

from the telephone lines.

4. If you experience any trouble with the telephone line during
or after installing this equipment, disconnect the equipment
from the telephone line to determine if the equipment is
causing difficulties. Once the equipment has been
disconnected, by either you or the telephone company, do
not reconnect it until the problem has been corrected or the
Diaogic® equipment repaired by Dialogic Corporation as
defined below.

5. Any repairsto this equipment must be carried out by
Dialogic Corporation or our designated agent. This
stipulation isrequired by the FCC and apﬁl iesduring and
after the warranty period. If you suspect the equipment is
malfunctioning, check the appropriate part of the manual to
see that all installation procedures have been followed
correctly. If checking the installation procedures does not
locate the problem, contact our field service representative or
our home office. The home office addressiis:

Diaogic Corporation
1515 Route 10

Parsippany, NJ 07054
(973) 967-6000

Fax Branding

The Telephone Consumer Protection Act of 1991 makesiit
unlawful for any person to use a computer or other electronic
device to send any message via a telephone fax machine unless
such message clearly containsin amargin at the top or bottom of
each transmitted page or on the first page of the transmission, the
date and time it is sent and an identification of the business or
other entity, or other individual sending the message and the
telephone number of the sending machine or such business, other
entity, or individual. The telephone number provided may not be a
900 number or any other number for which charges exceed local
or long-distance transmission charges.

In order to program this information into this product, refer to the
product documentation that shipped with your product.

Canada

Industry Canada CS-03:
EQUIPMENT ATTACHMENT LIMITATIONS

CP-01, Part |, Section 14.1:

NOTICE: The Canadian Department of Communications label
identifies certified equipment. This certification means that the
equipment meets certain telecommunications network protective,
operational and safety requirements. The Department does not
guarantee the equipment will operate to the user’s satisfaction.

Before installing this equipment, users should ensure that it is
permissible to be connected to the facilities of the local
telecommunications company. The equipment must also be
installed using acceptable methods of connection. In some cases,
the company’ s inside wiring associated with asingle line
individual service may be extended by means of a certified
connector assembly (telephone extension cord). The customer

should be aware that compliance with the above conditions might
not prevent degradation of service in some situations.

Repairsto certified equipment should be made by an authorized
Canadian maintenance facility designated by the supplier. Any
repairs or alterations made by the user to this equipment, or
equipment malfunctions, may give the telecommunications
company cause to request the user to disconnect the equipment.

Users should ensure for their own protection that the electrical
ground connections of the power utility, telephone lines and
internal metallic water pipe system, if present, are connected
together. This precaution may be particularly important in rural
areas.

CAUTION: Users should not attempt to make such connections
themselves, but should contact the appropriate electric inspection
authority, or electrician, as appropriate.

Industry Canada | CES-003 I ssue 2:

This Class A digital apparatus meets all requirements of the
Canadian Interference-Causing Equipment Regulations.

Cet appareil numérique de la classe A respecte toutes les
exigences du Réglement sur e matérial broilleur du Canada

All contents of this document are furnished for informational use only
and are subject to change without notice and do not represent a
commitment on the part of Dialogic Corporation or its subsidiaries
(“Didogic”). Reasonable effort is made to ensure the accuracy of the
information contained in the document. However, Dia ogic does not
warrant the accuracy of this information and cannot accept
responsibility for errors, inaccuracies or omissions that may be
contained in this document.

INFORMATION IN THISDOCUMENT IS PROVIDED IN
CONNECTION WITH DIALOGIC® PRODUCTS. NO LICENSE,
EXPRESS OR IMPLIED, BY ESTOPPEL OR OTHERWISE, TO
ANY INTELLECTUAL PROPERTY RIGHTS IS GRANTED BY
THISDOCUMENT. EXCEPT AS PROVIDED IN A SIGNED
AGREEMENT BETWEEN YOU AND DIALOGIC, DIALOGIC
ASSUMESNO LIABILITY WHATSOEVER, AND DIALOGIC
DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY,
RELATING TO SALE AND/OR USE OF DIALOGIC PRODUCTS
INCLUDING LIABILITY OR WARRANTIESRELATING TO
FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, OR INFRINGEMENT OF ANY
INTELLECTUAL PROPERTY RIGHT OF A THIRD PARTY.

Dialogic products are not intended for use in medical, life saving, life
sustaining, critical control or safety systems, or in nuclear facility
applications.

It is possible that the use or implementation of any one of the concepts,
applications, or ideas described in this document, in marketing
collateral produced by or on web pages maintained by Dialogic may
infringe one or more patents or other intellectual property rights owned
by third parties. Dialogic does not provide any intellectual property
licenses with the sale of Dialogic products other than alicense to use
such product in accordance with intellectual property owned or vaidly
licensed by Dialogic and no such licenses are provided except pursuant
to asigned agreement with Diaogic. More detailed information about
such intellectua property is available from Dialogic’'s legal department
at 9800 Cavendish Blvd., 5" F oor, Montreal, Quebec, Canada H4M

2V9. Dialogic encourages all users of its productsto procure all
necessary intellectual property licenses required to implement any
conceptsor applications and does not condone or encour age any
intellectual property infringement and disclaims any responsibility
related thereto. These intellectual property licenses may differ
from country to country and it isthe responsibility of those who
develop the concepts or applicationsto be awar e of and comply
with different national license requirements.

Diaogic, Dialogic Pro, Diva, Eicon, Eicon Networks, Eiconcard,
Dialogic Pro and SIPcontrol, among others, are either registered
trademarks or trademarks of Dialogic. Diaogic's trademarks may be
used publicly only with permission from Dialogic. Such permission
may only be granted by Dialogic’s legal department at 9800 Cavendish
Blvd., 5th Floor, Montreal, Quebec, Canada H4M 2V9. Any
authorized use of Dialogic's trademarks will be subject to full respect
of the trademark guidelines published by Dialogic from time to time
and any use of Dialogic's trademarks requires proper
acknowledgement. The names of actual companies and products
mentioned herein are the trademarks of their respective owners.
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